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INTERNET TECHNOLOGIES IN EDUCATION: WAYS TO LEARN 

FOREIGN LANGUAGES  

INTRODUCTION 
Over the past decades, the process of 
computerization has been widely used in 
literally all spheres of human activity. In the 
conditions of intensification of various 
processes, it is difficult to imagine a modern 
educational organization without its own 
website, internal corporate network, constant 
access to the Internet. On a personal level, 
the same thing is happening, and the number 
of internet users is growing steadily. The 
development of computer information 
technology contributes to globalization, 
strengthening international cooperation, 
increasing trade and providing online 
services.  

In our work, information technologies are 
understood as a set of methods and devices 
used by people for the purpose of processing 
information, as well as identifying principles 
and developing methods for optimizing 
education by analyzing a number of factors 
that increase educational efficiency, through 
the design and use of methods and materials, 
as well as using evaluation of applied 
methods. 

At the present stage of development of 
pedagogical science, more and more diverse 
and complex methodologies and 
technologies are used for teaching. They 
appear, disappear, intertwine, and change. 
Their presence in the educational system is 
preconditioned by the fact that with the 

development of information and computer technologies, with their spread in all areas of life, 
students have become more and more accustomed to them, and they are no longer 
surprised by the presence of an interactive whiteboard, or tape recorder, computer, or other 
audio-visual teaching “aids” at the lesson. Pedagogical innovations and technologies exist as 
long as pedagogy itself exists. 

However, despite all this, year after year, new pedagogical technologies appear, new 
approaches in educational practice are identified, the need for education, new teaching 
models, and flexible educational systems is recognized. Updating the educational system is 
also aimed at increasing the level of methods of teaching a foreign language as the main 
means of entry into the global educational community and the main way of communication 
between the representatives of different nationalities.  

At the present stage of the transition of society from industrial to informational, an important 
aspect of teaching a foreign language is mastering the basic principles of working with 
modern information and communication technologies. Nowadays, one of the most 
widespread manifestations of Internet technologies is social networks.  

The topicality of the research is preconditioned by the wide distribution of social networks in 
the modern world and the practicability of their use as an environment for teaching foreign 
languages. Using the capabilities of Internet technologies, people who are thousands of 
kilometers from each other successfully exchange information in real time. Modern IT is 
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characterized by high speed of data transfer, compactness of electronic devices, availability, 
etc. It is very important, and sometimes critical, to be able to quickly access electronic 
resources and search for the necessary information. Many achievements of mankind - books, 
museum exhibits, audiovisual content, etc. - are duplicated on the Web. 

THE INITIAL PRESUPPOSITIONS 
In the article, the following research methods were used to solve the set tasks: theoretical 
(study and analysis of scientific and pedagogical, psychological and pedagogical, reference, 
specialized literature, regulatory documentation on the topic of research, additional 
professional advanced training programs; analysis, comparison, classification of the 
information received and generalization); empirical (pedagogical experiment, observation, 
questionnaire survey, survey, conversation, testing); mathematical (statistical data 
processing). 

METHODS 
The use of the Internet allows students to independently and quickly find the information they 
need. So, the Web contains many sites of a linguistic, cultural, lexical, grammatical nature. 
Moreover, the use of modern technologies allows students to actively engage in oral and 
written communication with native speakers through video communication, webinars, SMS 
chats and overcome such phenomena as language barriers and culture shock. 

For the successful assimilation of language material, it is necessary to constantly replenish 
active and passive vocabulary. That is why regular work with the dictionary is a prerequisite in 
the learning process. The student can use both printed and electronic dictionaries. Moreover, 
the electronic one is not analogous to the printed one, since it has significant functional 
differences. The main aim of teaching a foreign language is the development of 
communicative competence, which comprises teaching to communicate in a foreign 
language. 

Over the past few years, the number of participants in social networks has grown rapidly and 
very significantly, and nowadays more than two-thirds of online audiences around the world 
use certain social networks for their needs. The number of social networks like “Instagram”, 
“Twitter”, “Facebook”, etc. is increasing as well. With the help of social networks, people 
pursue a wide variety of aims: keep in touch with friends, look for a job, promote their 
business, exchange professional opinions, receive educational services.  

The “Facebook” and “Instagram” resources are a publicly available social tool and means of 
interaction for building one’s own space. In recent years, the global pedagogical community 
has been discussing the use of social networks in education. Surely, social networks cannot 
be the only means of network teaching, but, nevertheless, their educational capabilities are 
underestimated. Nowadays, the Internet space is not only a digital means of information 
exchange but also a platform for communication between users. Their usage is a perspective 
direction for improving the quality of education.  

These technologies have significant pedagogical potential, which should be understood by 
the professional community and put into practice. In recent years, in the global pedagogical 
community, there has been a wide discussion of issues related to the use of social networks 
as an educational tool. It should be clarified that social networks cannot be the only means of 
network teaching, but, nevertheless, their educational capabilities are underestimated.   

Social networks can be used in teaching foreign languages, as well as can be an acceptable 
source for solving the tasks of forming the following skills: speaking, reading, writing, and 
listening. Social network resources can be used by teachers in teaching English, as children 
spend a lot of time communicating in social networks. In order to fully estimate the 
possibilities of using social media in foreign language teaching, it is also necessary to pay 
attention to their availability. 

Now many social networks are completely open to the outer world, others, in turn, are highly 
specialized. Some social network services are not aimed at publicity because of their 
business orientation, thus the access to them is closed.  
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The issues of using social networks in education have been discussed in the global 
pedagogical community in recent years. Surely, social networks cannot be the only means of 
network teaching, but, nevertheless, their educational capabilities are underestimated. So, 
the methodological capabilities of the “Facebook” service in the development of writing 
skills.  Social networks carry a lot of useful information that can be used in the educational 
space. Social networks can be used in teaching foreign languages, as well as can be a good 
source in forming the following skills: speaking, reading, writing, and listening.  

Let us consider the teaching technology as a set of rational methods of scientific organization 
of labour, ensuring the achievement of the set aim of teaching for the minimum time with the 
least expenditure of effort and money (BOGOMOLOV, 2007). In order for the social network 
teaching to be effective, it must meet the characteristics of the teaching technology.  

Therefore, it should be, first and foremost, effective, that is, ensure a high level of 
achievement of the set aim by each student. Also, profitability should be inherent in it, thus, a 
larger volume of material should be assimilated per unit of time than without using such 
means with the least expenditure of students’ efforts to master the material. The profitability 
of foreign language teaching technology lies in the speech of information exchange between 
the teacher and students via a social network, as well as in levelling the inconvenience of the 
distance between students, thereby allowing to conduct teaching in any place where there 
are an Internet connection and the necessary equipment.  

In addition, the process of teaching should take place in an atmosphere of cooperation and a 
positive emotional microclimate, in the absence of overload and fatigue, as well as have high 
motivation in studying the subject, helping to increase interest to lessons and allowing to 
reveal the reserve potential of students. In relation to teaching English on the platform of the 
“Facebook” social network, these characteristics are satisfied through the fact that students 
are familiar with the social network and perceive the learning process as part of their daily 
pastime activities. In turn, the habit of using a social network contributes to the liberation and 
increase of motivation to study the subject.  

RESULTS AND DISCUSSION 
Thus, teaching on the platform of the “Facebook” social network arouses interest amongst 
students, a desire to engage in communication, a willingness to participate in it, since 
students are very interested in using the already mundane means of communication to learn 
a foreign language. Consequently, technologies for foreign language teaching via social 
networks differ from the traditional ones. 

First of all, to complete tasks for the development of each of the speech skills, we suggest 
forming a group of ten students of the same level of proficiency who will complete the tasks 
proposed by the teacher. Each of them must be registered in the “Facebook” social network 
under their own name and have basic skills of working on this platform, that is, be able to 
send messages, attach photos, video and audio material to them, communicate with fellows 
via chat and comment on the proposed material in writing. Then the teacher creates a 
general conference, in which the completion of the proposed tasks is carried out. All 
participants of the project are added to it, while the teacher acts as the administrator of the 
conversation. It is also necessary to provide all students with audio and video equipment – 
microphones and webcams, as well as other working input means – keyboard and mouse. 
The location of the lesson, in our opinion, should be a computer audience, as this audience 
provides all the necessary conditions for teaching, and in addition, puts all participants in an 
equal position. The teacher occupies a place in the center of the audience and conducts 
teaching with the help of pre-prepared materials.  

Next, we will consider the possibilities of forming the listening skill with the help of the 
“Facebook” social network.  Speaking about the technology of teaching listening with the 
help of the “Facebook” social network, students are offered to complete an exercise to 
develop listening skills using the capabilities of the social platform in question. The aim of the 
exercise, first of all, is to complete all stages of working with audio text: pre-text, text, and 
post-text. When teaching listening using a social network, it is advisable to complete 
exercises not in a computer class, but in a private mode, using voice messages. This solution 
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will provide an additional effect, as in addition to listening to the audio recording itself, the 
students will have to listen to the voices and guesses of their fellows and interpret their 
speech. As an exercise for the pre-text phase, students are invited to complete a task focused 
on removing difficulties in understanding the text in question. The teacher sends the title of 
the audio recording to the conference and asks the participants to express their guesses on 
its contents. A voice message recorded using the microphone is taken as a response form.  

Let us consider the order of conducting a lesson 
The teacher sets the order of answers so that there is no confusion. Students record and send 
their guesses to the conference, and the teacher, upon listening to them, provides textual 
comments. Then he sustains the title with a thematic image and suggests assuming the 
content of the audio recording on its basis. A short discussion using voice messages follows. 
Only the teacher uses the text, commenting, and asking leading questions.  

Further, at the text stage, the teacher offers an audio recording to listen in the conference. It 
is important to ensure that the audio recording does not contain any subtitles. Enough time is 
allotted to listen for the student to hear the recording twice. Then, the teacher gives a list of 
words on the given topic and asks students to indicate which of them were used in the text 
using voice messages. The teacher monitors the right answers and pronunciation, using a 
microphone to correct, if necessary (IASECHKO, KHARLAMOV, SKRYPCHUK, FADYEYEVA, 
GONTARENKO, SVIATNAIA, 2021). 

At the post-text stage, students are offered a communicative task which consists in discussing 
the theme developed in the poem – help around the house. The discussion is conducted 
sequentially, in the order established by the teacher. First, one student sends a voice 
message with the answer, the teacher asks additional questions, comments on, and proceeds 
to the next participant in the conversation. Also, as a part of teaching listening, students are 
offered to watch a video about the proper setting of the dining table. The video is published 
in a general conference.  

Teaching reading 
Reading is an independent type of speech activity that provides a written form of 
communication. Amongst all types of speech activity, it is one of the leading ones in regards 
to usage, importance, and accessibility. For teaching reading on the platform of the 
“Facebook” social network, the teacher selects a text containing no more than four thousand 
ninety-six characters, as this number of characters is the limit for one “Facebook” message 
and corresponding to the level of proficiency of students. For example, if a group consists of 
students with the beginner level of foreign language proficiency, the appropriate solution 
would be the use of a text of the appropriate level.  

At the pre-text stage of the task, after the teacher calls the roll in the conference and the 
students inform him of their presence in the lesson, the teacher writes the title of the text into 
the chat and suggests the students a short discussion about its meaning, as well as to assume 
what will be discussed in the text. Students express their opinions in the form of messages in 
English. Before that, a rule is established to avoid confusion and streamline the learning 
process – the thought should be provided in one message, no more than fifty to sixty 
characters long. Five to ten minutes of study time is allocated for discussion, which includes 
teacher’s comments on the provided positions.  

Next, the teacher goes directly to the text itself. First of all, he sets a learning task for students.  
After giving students half a minute to read and understand the task, the teacher provides the 
text in the conversation and sets a time limit of ten minutes. After ten minutes, the teacher 
announces that the time is up, and the students send their answers. Before announcing the 
correct answer, the teacher conducts a brief discussion, the aim of which is to find out the 
right option by the whole group using the opposite method.  

As an example of an exercise for teaching speaking, we suggest a general discussion on a 
given topic. After the organizational moment, the teacher sets the general topic of 
discussion. 
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The teacher sets the order of performance. Using voice messages, students should express 
their thoughts on a given topic in the shortest possible time. It is advisable to limit students to 
the number and duration of messages in order to increase the complexity of the task. Also, a 
time limit for the answer is set in order to stimulate the mental activity of the students, as well 
as to reduce the likelihood of copying the ready answer from other Internet sources. The 
teacher comments on the answers there, in the chat, and also provides other students with 
the opportunity to discuss the answer of their fellows. At the end of the response of each 
student, the teacher summarizes the lesson (POLAT, 2021).  

Speaking about the development of such a type of speech activity as writing, it should be 
noted that teaching writing is conducted throughout all the other exercises, as the discussion 
and comment on the responses of other members of the group is carried out not only with 
voice messages but also with text messages. Nevertheless, it is advisable to use the 
discussion of a page of a group member selected in advance as an example of teaching 
writing. In addition, as an exercise for teaching writing using a social network, it is convenient 
to use the compilation of various words from a larger one. To begin with, the teacher sets a 
task for students.  

Then the teacher sets a time limit of two minutes for completing the task. After this time, 
students send messages with their answers to the general chat. An important element in 
completing the exercise is the simultaneous publication of responses in order to prevent 
cheating.  

The choice of the “Facebook” social network as a platform for foreign language teaching was 
made considering its advantages in the realization of the practice of each type of speech 
activity. The realization of speaking is carried out through the ability to communicate via voice 
messages with a native speaker or a teacher, however, as practice shows, this method of 
communication is not popular. Teaching listening is realized by using the download and 
listening function of the audio recordings necessary as a teaching material, as well as the 
need to listen to the answers of one’s learning companions. The practice of writing is carried 
out through comments and text messages accompanying the completion of other exercises. 
Teaching reading is conducted through the capability of the “Facebook” social network to 
accommodate the sufficient volumes of educational texts in a message, and, as a result, the 
convenience of working with them in a general conference (IASECHKO, IASECHKO, 
SMYRNOVA, 2021). 

CONCLUSION 
The Internet at the present stage is a powerful catalyst for mastery, acting as a source of a 
huge amount of linguistic and linguistic and cultural material. The geographical remoteness 
of some settlements makes distance learning technologies especially relevant, which makes it 
possible to implement an individual approach, adjusting it taking into account the 
professional and personal factors of the trainees. Of course, the use of Internet resources, by 
which we mean a set of integrated means of a technical and software-hardware nature, as 
well as information intended for publication on the Internet, requires a certain level of 
methodological and computer literacy. Sometimes this causes difficulties for representatives 
of the older generation, who, due to objective and subjective reasons, are not used to using 
computer technology. However, the introduction of modern technologies, in particular the 
Internet, in the learning process creates ample opportunities for the effective organization of 
educational space and expanding communication capabilities.  

Thus, the use of Internet technology is an effective form of teaching, not only because of the 

convenience of training types of speech activity but also because this platform significantly 

increases the motivation to learn a foreign language for students of different age groups and 

levels of foreign language proficiency, as it is a daily way of communication for a modern 

student.  
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Tecnologias da Internet na educação: maneiras de aprender línguas estrangeiras  

Tecnologías de Internet en la educación: formas de aprender idiomas extranjeros 

Resumo Abstract Resumen 
As redes sociais como fenômeno da 
Internet, determinam seu lugar e 
nível de popularidade na sociedade, 
sendo assim as redes sociais um 
recurso com potencial pedagógico 
de perspectiva. Procedeu-se à 
análise das redes sociais do ponto 
de vista do estudo de uma língua 
estrangeira e da possibilidade da 
sua utilização como meio de 
aprendizagem. Foram consideradas 
as plataformas mais difundidas e 
populares e, com base em suas 
capacidades no ensino de todos os 
tipos de atividades de fala, os 
recursos de Internet “Instagram”, 
“Twitter” e “Facebook” foram 
selecionados como objeto da 
pesquisa. Os resultados da pesquisa 
mostram que a introdução de 
tecnologias modernas, em particular 
a Internet, no processo de 
aprendizagem cria amplas 
oportunidades para a efetiva 
organização do espaço educacional 
e ampliação das capacidades de 
comunicação. 

Social media as an Internet 
phenomenon, determines their 
place and level of popularity in the 
society, as a result of which the 
social networks are a resource with 
perspective pedagogical potential. 
The analysis of social media from 
the point of view of studying a 
foreign language and the 
possibility of their usage as a 
learning medium has been carried 
out. The most widespread and 
popular platforms have been 
considered and, based on their 
capabilities in teaching all types of 
speech activities, the “Instagram”, 
“Twitter”, and “Facebook” Internet 
resources have been selected as 
the subject of the research. The 
survey results show that the 
introduction of modern 
technologies, in particular the 
Internet, in the learning process 
creates ample opportunities for the 
effective organization of 
educational space and expanding 
communication capabilities.   
 

Las redes sociales como fenómeno 
de Internet, determinan su lugar y 
nivel de popularidad en la sociedad, 
por lo que las redes sociales son un 
recurso con potencial pedagógico 
en perspectiva. Se ha realizado el 
análisis de las redes sociales desde 
el punto de vista del estudio de una 
lengua extranjera y la posibilidad de 
su uso como medio de aprendizaje. 
Se han considerado las plataformas 
más extendidas y populares y, en 
función de su capacidad para 
enseñar todo tipo de actividades del 
habla, se han seleccionado los 
recursos de Internet “Instagram”, 
“Twitter” y “Facebook” como tema 
de investigación. Los resultados de 
la encuesta muestran que la 
introducción de tecnologías 
modernas, en particular Internet, en 
el proceso de aprendizaje crea 
amplias oportunidades para la 
organización eficaz del espacio 
educativo y la expansión de las 
capacidades de comunicación. 
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