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STUDENTS VOLUNTEERING IN CANADA: SOCIAL AND PERSONAL DIMENSIONS

This article explains who volunteers are and what volunteering is. It represents leading
reasons for volunteering and casts light on why people, especially young volunteers are interested
in such activities. It discusses the rates of volunteering, the number of hours dedicated by age
group. It takes a brief look at improving employability skills that can be used at work.

Based on previous research on volunteerism, we can see that the voluntary organizations
have been affected the society very diversely and deeply. Volunteering is viewed as a form of social
capital, with particular reference to the role of volunteering in promoting social inclusion, assisting
marginalized social groups, its relationship to other forms of civic participation and unpaid work,
creating a civil society, social action, in community building and community renewal. The
character of the cooperation of the sector with all kinds of other key social players such as
government, business, communities and people as individuals has given the voluntary sector strong
power to affect the society as a whole.

Keywords: volunteers, volunteering, Canada, career and professional development, skills,
charity.

Every day, Canadians contribute both their money and time to improve the
well-being of their communities. Their financial donations help a variety of causes,
such as ensuring shelters, social services organizations and food banks are able to
deliver their services, universities and hospitals are able to advance medical research,
and political, religious and environmental groups can have their voices heard.

Who are volunteers? Volunteers are persons aged 15 and over who did any
activities without pay on behalf of a group or organization, at least once in the
12 months preceding the survey. This includes any unpaid help provided to schools,
religious organizations, sports or community associations. What is volunteering?
Volunteering is the ultimate expression of human relationships — people acting on
behalf of their communities, because of a desire to contribute and help. As a result,
volunteers tend to be highly engaged and committed to the outcomes of their work.
Volunteering is democratic — each volunteering day can be seen as an active vote
towards what the volunteer believes their world should look like. Volunteering has
many faces — specialist international volunteers, youth volunteers, national volunteers
who give time for their own countries. Volunteers are everywhere. Informal
community volunteers already do so much in developing countries as trainers, carers

and healthcare workers amongst neighbors.



According to the 2000 NSGVP (National Survey of Giving, Volunteering and
Participating), people volunteered for many different reasons. Most people
volunteered for altruistic reasons - because they cared about the cause or issue
involved, because they had been personally affected by the cause and wanted to give
something back, or because of their religious beliefs. Others volunteered with
benefits in mind - to improve their job skills, to challenge themselves, and to explore
their abilities. Many people volunteered for a combination of reasons.

Employment situation and aspirations can influence volunteer motivations:

 Nearly two thirds (62%) of unemployed volunteers believed that volunteering
would increase their chances of finding a job. This jumped to 78% among
unemployed youth.

» Almost one quarter of unemployed youth (24%) said that volunteering had
actually helped them find employment.

* More than one third (37%) of those who were employed said that they
thought volunteering gave them new skills that could be directly applied to the
workplace. This increased to 49% among employed youth [5].

Men and women had somewhat different motivations. The top motivation
for both men and women was belief in the cause. Women, however, were more likely
than men to volunteer to explore their personal strengths (62% versus 52% of male
volunteers), while men were more likely than women to volunteer because their
friends volunteered (33% of male volunteers versus 28% of female volunteers) [4].

Younger volunteers were more likely to say they volunteered to explore their
personal strengths (71% of volunteers aged 15 to 24 and 63% of volunteers aged 25
to 34). The importance of this motivation declined steadily with age. Volunteers aged
15 to 24 were also far more likely than volunteers in any other age group to say they
got involved because their friends volunteered (42%).

Older volunteers were more likely to be motivated by a desire to fulfill
religious obligations. Indeed, this motivation rose steadily with age, from only 19%
of volunteers between the ages of 15 to 24, to fully half (50%) of those aged 65 and
older [4].



A previous Canadian study has shown that people who were involved in
community activities in their childhood or adolescence have a greater tendency to
become adults who are involved in more kinds of civic activities like formal and
informal volunteering, political organizations, and service clubs community
associations, and so on [2].
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When asked about the reasons for volunteering, the vast majority (93%) said
they wanted to contribute to the well-being of their community (Chart 2). Other
common reasons included the desire to use their skills and experience (77%), because
they were personally affected by the cause (60%), and to improve their own sense of
well-being (52%) [2].
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Besides benefiting communities, the act of volunteering can have a positive
Impact on volunteers’ overall wellbeing and health, as well as improving their skills
and knowledge, and expanding work experience. Most volunteers stated that
volunteering gave them a chance to acquire or improve their skills. Ranking the
highest was interpersonal skills (63%), followed by communication skills (43%) and
organizational and managerial skills (40%) (Chart 3). Gaining knowledge in such
areas as health, environmental causes, and women’s issues, were also rewards of
volunteering, with one-third (33%) of volunteers reporting this benefit [3].

Overall, younger volunteers, those under 35 years, were more likely to state
that they had acquired skills through volunteering. This may not be surprising since

their work experience, both unpaid and paid, would be more limited than older



volunteers. In addition, older volunteers may choose to volunteer in an area where
they can apply their previous work experience and skills [3].
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Skills volunteers can learn outside the classroom that can be used at university

or work:
interpersonal skills and communication —

v' the ability to explain what you mean in a clear and concise way through

written and spoken means;

v' to listen and relate to other people;

v' to act upon key information/instruction;
sub skills: (listening actively, speaking clearly and directly, empathizing, establishing
and using networks, being assertive, sharing information);
organizational skills —

v' being organized and methodical;

v" being able to plan work to meet deadlines and targets;



v monitoring progress to ensure you are on track to meet a deadline;

v" being able to manage stress;

sub skills: (managing time and priorities, being resourceful, establishing clear
projects and goals, developing a vision and a plan to accompany it, collecting,
analyzing, and organizing information).
technical or office skills — being able to use data and mathematics to support
evidence or demonstrate a point;

Sub skills: (using mathematics, including budgeting and financial
management; to solve problems; understanding and using charts and graphs;
estimating and guessing).

In addition to these, we strongly believe that with the help of volunteering
people develop even more practical knowledge and employability skills, such as:
problem-solving skills —

v" the ability to understand a problem by breaking it down into smaller parts,
identifying the key issues and implications;

v identifying solutions;

v" to apply your knowledge from many different areas to solving a task;

Sub skills: (developing creative, innovative solutions; developing practical
solutions

thinking logically; solving problems in teams; applying a range of strategies to
solve problems; generating a range of options; identifying opportunities not obvious
to others)

Using your initiative and being self-motivated —

v" having new ideas of your own which can be made into a reality;
v" showing a strong personal drive and not waiting to be told to do
things;

Sub skills: (having a personal vision and goals; evaluating and monitoring
your own performance; taking responsibility; developing a long-term vision;

translating ideas into action; taking initiative and making decisions).



Team working — working well with other people, including people from
different disciplines, backgrounds, and expertise, in order to accomplish a task or
goal.

Sub skills: (working as an individual and as a team member; knowing how to
define roles; identifying the strengths of the team members; giving and receiving
feedback; coordinating tasks with others, brainstorming).

Learning and adaptation —
v' being enthusiastic about your work
v" being able to identify ways to learn from your mistakes

Sub skills: (managing your own learning; adapting to new situations; having
enthusiasm for ongoing learning; being open to new ideas and techniques; being
prepared to invest time and effort in learning new skills).

Negotiation skills - taking on board other people’s feelings and expressing
your own requirements in an unemotional, clear fashion to achieve a positive
outcome.

Sub skills: (negotiating responsively; organizing arguments; persuading
effectively; applying evaluation criteria).

Valuing diversity and difference —
v" knowing the value of diversity and what it can bring;
v" understanding and being considerate of the different needs of different people;

Sub skills: (working with people irrespective of differences in age, gender,
race, religion, or political persuasion; respecting cultural differences).

Volunteering allows students to get involved with new things and develop
technical, social, and academic skills that couldn’t be learned in a classroom
environment [1]. People can work to improve the lives of others at soup kitchens,
shelters, food pantries or health clinics to get a sense of how well they have it as
compared to others in their community. They can learn what it means to care for
others and provide a service for someone who is needy, so they can give back to the
community and put aside their own needs. Whether you’re helping out at your local

library or tutoring underprivileged kids, volunteering allows you to experience



different environments and situations. Students get to learn about the world of work,

build great work-related values and mature socially through volunteering.
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AHOTAIIA

IMiaraeuska A.B. CtyneHTcbke BooHTepcTBO y KaHani: conianbHUN Ta 0COOUCTHI aclieKT

Hana cmammsa Oae 6U3HAYEHHAM NOHAMMAM 60JOHMEDP I 6olonmepcmeo. Bouwa noscuioe
OCHOBHI NPUYUHU, WO CHOHYKAIOMb JH00el 00 BOJOHMEPCMBA, 0COOIUBO MOIOOUX JH0O€l,
NPUAYHAmMuUcs 00 makozo poody OisibHocmi. Y cmammi 03HaueHo Cni6BIOHOWIEHHS BIKOBUX CPYN
80IOHMEPI8 3 KILIbKICMIO 200UH, KOMPI 60HU NPUCBIYUYIOMb B0JOHMEPCMEY HA 00OPOBILIbHUX
3acadax. Taxoxc y cmammi pO321AHYMO OCHOBHI 6MIiHHA, AKI B00CKOHANIOIOMbCA 3AB805AKU
80I0HMEPCMBY, MA AKI MONCYMb CMAmMu y Ha200i NpU NPayesraumysants abo i’ BUKOHAHHI C8OIX

0008’53Ki8 5IK HA poOOmMi, Max i 8 HABUAHHI.


http://www.statcan.gc.ca/pub/89-652-x/89-652-x2015001-eng.htm

Iloknaoawouuce Ha nonepeoHi OOCNIONCEHHS BOJIHMEPCMEA, 3POONIEHO BUCHOBOK,UO
On1a200iuni opeanizayii 3HAYHO 6NAUBAIOMb HA PO36UMOK cychinbeméa. Ilpays nHa 00OpouuHHUX
3acadax po3enadacmvcsa AK Gopma coyianrbHo2o Kanimano8KIA0eHHs, WO CHPUAE COYIanbHill

inmeepayii, ni0BUWEHHIO 2POMAICHLKOI IHIYIamueu ma 63aEMO00NOMOU.



