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A. @®. [ManagbeBa

K. neo.H. , 0oyeum xagheopu meopii ma npaxmuKxu iHO3eMHUX MO8
Ymancoxoeo oepaicasnozo nedazoziuno2o yHieepcumemy

imeni Ilaena Tuuunu

A. 10. HInawok

3000y6au OC «mazicmpy» I poxy Hasuanms

Ymancovrozo 0epaicasrnozo nedazoeiunozo yHieepcumenty
imeni Ilaena Tuwunu

PEAJIBALNLI IUCKYPCUBHUX, PUTOPUYHUX I
KOMIIEHCANIMHUX CTPATET'TA B AHTVIOMOBHOMY
JUCKYPCI IEPEMOBHUH SIK EBPUCTUYHHUU BEKTOP

JOIHI'BICTUYHOI'O IIOIITYKY

AHTpPOTIOLIEHTPUYHICTh,  MYJIBTHACHEKTHICTH 1  OaraTopiBHEBICTh
KOMYHIKaTHUBHOT B3aEMO/IIi, 110 3HAXOAUTh BILIYHHS B aHTJIOMOBHOMY JHUCKYpCI
IEPEMOBUH, CIIyTye O3HAKOI I BHOKPEMJICHHS IIUPOKOIO CIEKTPY
KOMYHIKaTUBHMX CTpaTerid. IUCKYPCHBHUX, KOMIICHCAIIMHUX, PHTOPHIHUX,
CEMaHTUYHHX, CTHITICTUYHUX, rpamMaTuyHUX, COLIIOKYJIBTYPHHUX,
JTHTBOKYIIBTYPHUX, TOMIO [2, ¢. 21].

Ha agymky T. ActadypoBoi, y QUCKypCl NEPEMOBHUH PEAT3BYIOTHCS TaKi
CTpaTerti:

" JMCKYPCHBHI CTpATeErii, CIPSIMOBAHI HA CTPYKTYPYBaHH I TIOCIIOBHOCTI
KOMYHIKaTUBHMX IHTEPAaKIIiH;

" PUTOPHUYHI CTpATErii, 0 PEATBYIOTHCS EKCIUNIIUTHO Ta IMILUTIIUTHO 3
METOI0 3/1IMCHEHHS BIUTUBY HAa y4aCHUKA [IEPEMOBHH;

" KOMIICHCAIIIHI CTpaTerii, MmO 3aCTOCOBYIOTHCS 3 METOI0 KOPEKITii
MOBHHX TOMIJIOK 800 YHUKHEHHSI KOMYHIKaTuBHUX 300iB [1, c. 168].

[Ipoananizyemo oOKkpecieHl cTpateri. JIMCKYpCUBHI CTpaTeri KepyrOTbh
(dopMor0 oOpraHpauni Ta MNepediroM Alalory. BKa3ylOTh Ha MOro Mo4yarok,
IPOJOBKEHHS, ad0 3aBEPIICHHS; CTBOPIOIOTh MEPEIYMOBHU I MOTO PO3BUTKY;
PEryJIIOI0Th MOBHI Jii KOMYHIKAHTIB, BHUCJIOBJIIOIOYM CIIOJIBAHHS aapecaHTa

CTOCOBHO TIEBHHMX peaii3alliii 3 00Ky aapecara. AKTyaizarlis CTpaTerid 1bOTro
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TUILy HA MOBHOMY piBHI BiIOYBa€eThCsl 3a JIOTIOMOTOIO0 CUTHAIIB CTPYKTYpallii
TEKCTY, 3 SKUX YHIBEPCAIbHUMH BBAKAIOTHCS CHUTHAIM TIOYATKy 1 3aKIHUCHHS
TEKCTY, 3MIHU POJICH, pearyBaHHs Ta 3aTydeHHS y4aCHUKIB.

[lepeitmemo 10 pO3MISAAY PUTOPUYHUX CTpaATErid, peamiBamisl sSKAX
MOB’si3aHa 3 BIUIMBOM Ha TMCHUXIKY JIOAWHU SIK YyJYacHHKA CIUIKYBaHHS; 3
npoIiecaMy OIHIOBAHHSA CHUTYallli 1 MPUUHATTA pIllieHb, BHOOPY HaHOUIBII
edeKTUBHOT CcTparerii. 3aBKAu ICHYE IEKUIbKa CIIOCOOIB JOCATHEHHS METH 1
caMe O3HauY€Hl CTparerii OpIEHTOBAHI Ha «BUOIP», 1O JO3BOJISIE KOMYHIKaHTaM
JOCSTTH 3alUTaHOBAHMX IUIel. YacTo Ha NUIIXy 10 peani3allii MeTH B yYaCHUKA
NEPEMOBUH BUHHKAIOTH TIEPEIIKO/IM, TOMAOJIAHHSA SIKUX BUMArae Bil HBOTO
NMEeBHUX «pecypciBy 1 cmocolOy naii. Came TOMy MOBEIb, BCTYMAlOYUd B
KOMYHIKaTHBHY IHTEpakKIlifo, He JuIIe Qikcye MeTy, aje i BHpPIIIy€e, HACKUIbKU
(OKOPCTKO 200 M’ SIKO», «MPSMOIHIHHO a00 THy4YKO» BiH Oyne peami3oByBaTH
BepOaIbHy IHTEPAKII0, TOOTO HAKPECIIOE TIEBHY CTPATETII0 JOCATHEHHS METH
[2, c. 21].

Y pginoBii  kKoMmyHiKalii, sk ciaymHO 3ayBaxye T. Actadyposa,
BUOKPEMJIIOIOTh  JIBA OCHOBHI PEXKUMHU B3a€EMOIii: CHIBPOOITHUIITBO Ta
CYNEPHHULTBO 31 cienu(aHIM HAOOpOM CTparerii 1 TakTUK. JUtoBa cynepedka
B IMpOLIEC] KOMYHIKaTHBHOI IHTEpakiii YacTO BHU3HAYAETHCA SIK POOOUMiA
IHCTPYMEHT €HEPriHOTO CIUIKYBaHHS 3HAIOYUX JIIOJAEH, a CTWIb B3aEMOJI —
yepe3 Moro OiHapHI MakpOCTpaTeri — aBTOPUTAPHOCTI Ta MIIMOPSAIKYBAHHS.
ABTOpHUTApHI PUTOPHYHI CTpaTerii (IOMIHyBaHHS, CHJIOBOI'O BIUIMBY) TIOB s3aHi
3 OUIbIl BHUCOKMM COIIAIBLHO-TIPO(eciiHUM  CTaTycoM ajpecaHta Ta
eKCIUTIIMUTHO pEaTiBylOTbcd B MOBHUX aKTaXx MPUMYCY. Haka3, BHUMOTa,
PO3HOPSKEHHs, 00ypEHHs, TOWO. IXHill IMIUTIMTHUNA HPOSB BUABISAETLC Y
YUHEHHI TUCKY Ha MMapTHepa: HOTo MPUHUKEHHIL, 3allepEUEHH] aBTOPUTETY, TOILIO.

ABTOpUTapHI JUCKYPCUBHI CTparerii eKCIUIUTHO BUSIBIISIIOTECS B
HIIIATUB1 10 CTPYKTYPYBaHHS €TaIliB CUTYaIlli Ta OCIITOBHOCTI JUCKYPCHUBHHUX

aKTiB, BUOOpPi, a00 3MiHI TeMH, MPSIMOMY YTOYHEHHI HaMipiB MapTHEpa,
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NepepUBaHHI, 3aXOIUICHH] HIIaTUBH, y3arajJbHEHHI1 CKa3aHOro, nepedpasyBaHH1
CiB mapTHepa. IMIUTIIMTHO 1i CTpaTerii HaKIaIaloTh OOMEXEHHSI Ha JIUCKYpPC
HIIMX YYaCHUKIB, sIKI IPOSIBISIIOTECS Y BUOOP1 CTUITIO, JUCTAHILIi, TOHATLHOCTI
CITUTKYBaHHSI.

KomrmieHcariitHi ctparerii B peXuMi CYIEPHHUIITBA BUKOPHUCTOBYIOTHCS
pinko. Jlis  KOMICHCAIIMHUX  CTpaTerii  aBTOPUTAPHOTO  JTUCKYPCY
XapaKTepHUMH € IMIepaTUBHICTh Ta MPAMONiHIHHICTE («Say it again ... You
mean ..?»), yTOUHEHHS MepeBaKHO 0COOMCTOT Mo3uIlil Ta ckazaHoro [1, ¢. 168].

Jlesiki TOCHITHUKY BBaXKarOTh, IO OKPECJEHI TUIM CTPaTErid MOXKYTb
OyTH B 3arajlbHOMY BUIJISIZI 3BE/I€HI IO TPhOX BEIMKHUX KJIACIB — MpE3eHTallli,
MaHIMyJsIIii, KoHBeHIi [3]. 3a piBHEM BIIKPUTOCTI, CHMETPii Ta cmocoOy
3AIACHEHHS KOMYHIKAIii BOHW TEX BIAPBHAIOTHCS. MPE3CHTAINIMHUN THIT €
MaCHBHOIO KOMYHIKAITI€I0, MAaHIMYJIANIMHAN THI € aKTUBHOK KOMYHIKAIIIETO,
KOHBCHIIIMHUI THN € IHTepaKTHBHOI KoMmyHikamiero. Ha mymxy C. [larroka,
OCHOBHUMH 3ac00aMU IMX CTpaTerid €. Iy Tpe3eHTallli — IMOCTaHHS, IS
MaHIMyJAII — MOBIMIOMIICHHS, I KOHBEHIII — miaor [3].

3BepHEMOCS JI0 OISy MPE3CHTALIMHUX CTpaTerii, skl € CrocoOom
MOJICIIIOBAHHSI KOMYHIKATUBHOTO TPOCTOPY Ta MHOro pemnpeseHTrani B
cepenoBullll KoMyHIKallii. OCHOBHUMMU NMPE3EHTAIMHUMHU CTPATETISIMH €

" aJ[eKBaTHE Ta AaKTUBHE BTUICHHS KOMYHIKaTUBHOIO MPOCTOPY B
CTPYKTYp1 KOMYHIKaTUBHOT'O CEPEIOBUIIA 0€3BITHOCHO JI0 3aBJaHbh PO3IIMPEHHS
a00 CTPYKTYpHOI 3MIHH CEpPEeI0BHINA KOMYHIKAITIi;

" CMUCJIOBA 3MiHA KOMYHIKaTHBHOTO TPOCTOPY, IO HeCe 3a o000 3MiHY
CTPYKTYpH KOMYHIKATHUBHOTO CEpElOBHINA (e HE 3aBKIU il PO3IMIMPEHHS) —
CBOEPITHUN IMITKMEUKIHT;

" pO3IIMpPEHHS Ta AeTali3alisl CTPYKTYpH KOMYHIKATUBHOTO CEPEOBUIIA
IpH, K PABUJIO, HE3MIHHOMY KOMYHIKaTUBHOMY TipocTopi[4, c. 33].

ba30BO10 KOMYHIKATMBHOIO CTpAaTEri€lo, sika peali3ByeThCsl B JAUCKYpCl

NEPEMOBHUH, € TPE3CHTAlllsl, SKa BUSBISIETbCS B TPOIEC] KOMYHIKATUBHOT
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IHTepaKIii y BUTJISIA1 KOHBEHIIOHAIbHUX CTpaTerii.

B 0ocCHOBI KOHBEHIIOHAIbHUX CTpATETii JIOKUTh TMOHSITTS JIOTIKO-
dutocodcbroi  Ta JMHTBOKYIBTYPOJIOTTMHOI — Kareropii TosiepanTtHOCTL. Lli
cTparerii MarTh Ha METlI YHOPABIIHHSA CHTYAIi€l0 dYepe3 B3aEMOJI0 Ta
Y3TrOIKEHHST TIOBEIIHKM YYaCHHKIB TiepeMOBHH. CTparerii OKpPEeCcJICHOro THITY
NPUHIMIIOBO  BIIPBHAIOTECS BII  MaHIIYISITHBHUX  3MICTOM, 00’ €KTOM
JISITBHOCTI Ta XapaKTepOM J1il.

Po3rmsanm  MoBHOro Marepiamy JO3BOJIMB HaM  BHOKPEMHTH  Taki
KOHBEHIIIOHAJIbHI CTpaTeri AUCKYpPCY MEpPEMOBHUH. apTryMeHTallis, MIITPUMKa
napTHEpa, BUSBJICHHS MPOOJIEMHHX IMUTAHb Ta TIO3UI[IOHYBAHHS .

Posrnmsinemo  cTparerito  aprymeHTailii, penpe3eHTOBaHYy B HaIIOMY
JOCIIIKEHH] TAKUMH TaKTUKAMU.

1. TakTrka ansTepHATUBHUX MpoTo3uiliii: « Maybe a better solution would
be to look at ways of making it more cost-effective ...».

2. TakTka OOTpYHTYBaHHS BUCYHYTHX mpomo3muii: «Thats right, and
what’s more our training package is associated with this name ...; I think we
should promote P. Green. He 5 creative and he is dynamicy.

3. TakTtuka pesromyBanHs: «SO let me get this straight, the only thing
keeping us from agreement is ...». BoHa € cipo0o0 3BEpHYTH yBary CTOPOHHU Ha
00TOBOpPEHHS BKIIMBUX ITUTAHb.

Crpareris MATPUMKH IMapTHEPA BUKOPUCTOBYETHCS [IJI1 CTBOPCHHS
pOoOOYNX KOHTAKTIB Ta MATPUMKH B3aEMHH MDK Y9aCHUKAMH IIEPEMOBHH.

BukopucToByIOUM TAaKTHUKY 3MIHEHHS BIJHOCHUH, sika Oa3yeTbcsi Ha
JEMOHCTpALl pPO3YMIHHSA Ta MO3UTHBHOIO CTABJICHHS /IO OTIOHEHTA, YYAaCHUKHU
KOMYHIKaTUBHOI B3a€MOJii HaMaraloTbCsl BCTAHOBUTU arMmoc(depy B3aeMHOI
nosipu: «| know you must be under a lot of stress due to your situation. I'll do
my best to help ...».

B 0CHOBI1 TaKTUKHU TAKPECIICHHS 3arajlbHOTO — BUKOPHCTAHHS TBEPDKEHB,

SIK1 BUCJIOBJIFOIOTH CXO1 IHTEPECH Ta 1111 CTOPIH. AKIIEHT pOOUTHCS Ha T€, 1110
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oOMaBI CTOpOHU MaroTh Imoch cmitbHe: «| know we are both poor college
students, so let s try to come up with something we can both afford ».

Taktrka KOMILTIMEHTIB perpe3eHTOBaHA BHCJIOBIIFOBAaHHSIMH,
CIIPSIMOBAaHMMHM Ha Te, MO0 «IMPUMYCHUTH IHITYy CTOPOHY JAyMaTtd Tpo cede
noope». Y wmiil cuTyarlii MOKIMBOIO € OIfiHKa BiacHoi moswuiii: «| shouldnt be
quite so pushy, | know you are doing the best that you can ».

TakTrKa 3a0X04EHHS BUSBJIETHCS B MO3UTUBHINA OIIHII TYMKH OTIOHEHTA :
«1 think this is the best short-term solutiony.

TakTuka npoxaHHS NPO JOTIOMOTY Oa3yeThbCsi Ha NPOINOHYBAHHI IHIIIN
CTOPOHI 3HAMTH BUXix 31 ckpyTHOro cTanoBuiia: « Clearly, there & still a problem
of —how do you say? — expectations herey.

Crpareris BUSIBJICHHS NMPOOJEMHHUX MHUTaHb PEATBYETHCS 3a JOMOMOIOI0
TaKHUX TAaKTHK.

1. Taktuka omucy TpOOJEMHOI CHUTYyaIlii Iependadae BHCJIOBIIOBAHHS
TBEPDKEHBb MPO MU, moaii abo moBeAiHKy: « The main obstacle at the moment
seems to be the problem of the global impact of any collaboration ».

2. TakTuka BUSBICHHS TIO3UIlHA IHIIIOT CTOPOHM € TPOXaHHSM TIPO
HamanHs iHopmartii: «If | am unable to get all of the money to you by Friday
whatwill happen?y.

Y BepOaimbHOMY  mpoCTOpi  JUCKYpCYy  TEPEMOBUH  CTpaTeris
103 I/II_IiO HYBaHH: PCIIPE3CHTOBAHA TAKMMHU TaAKTHKaMHU .

1. TakTHKa y3arajJbHEHHS BHCJIOBJICHHX TO4OK 30py: « Why do not we run
through these points once more ...».

2. Taxtuka yrouHeHHs mo3uilii maptHepa: «When you say your prices
reflect the investment, do you mean that ..? Does that fit in with your objectives?
What do you mean ..? Can you explain it in more detail, please? Can you give
me an idea of how many ... you would have?».

3. Taktuka yrtouHeHHs ckaszanoro maptHepoM: «lf | understood you
correctly ...; Does that mean that ...; Whenyou say ... doyou mean ...».
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4. Taktuka yHukHeHHs1 cripaux mutab: «\Well, its certainly something
that manufacturers can not afford to ignore these days. Well, its certainly
something we have to take into consideration. Let me think for a moment ... It}
a matter for the discussion. There may be alternatives. Its quite a problem ...».

5. Takrtuka yrouHenns BiacHol mo3ummii: «\We’'re willing to ... offer you
special terms here ... ».

6. TakTrka BU3HAHHA BiacHOTO aBTOpHTETY. «YOU know quality is very
importantfor us. The experience we have gained gives us confidencey.

7. Taxthka BU3HAHHS aBTOPUTETY MmapTHepa: «Thats an accurate
summary. You have a good point. | think thats a very good idea. | think it would
be reasonable ...».

8. Taktuka onmTuMiallii mporecy nepeMoBUH. OMOHEHTH HaMararoThCs
BU3HAUMTH, SIKI MEPEHIKOAN € «Oap’epamMm» JIJIs yJaCHUKIB KOMYHIKATHBHOT
IHTEepakIlii. 3 oIy Ha e, KOMYHIKAaHTH ITOBHHHI CTEKUTH 3a TUM, II00 HE
OTIMHUTHCS B CTAHOBMIIY, KOJM BAYKJIMBI JI1 HUX MHUTAaHHS OydyTh BUKIIIOUEHI 3
nopsiaky aenHoro: «\We are committed to a schedule that gets this deal done
today or passes it for other opportunities. That means getting the details on the
main points done. We are willing to work all day».

9. TakTHKa OOMEXEHHS Ta PO3IIMPEHHS BHCYHYTHX MOJIOXEHb: « Roughly
how much do you order in a year? More than that, there seem to be several
possibilities for dealing with this ... ».

V3sgBIIM BCcE 10 yBaru, 3a3Hady, M0 B aHIJIOMOBHOMY JIHCKYpCI
NEPEMOBUH  3HAXO[sATh  BIMOOp@XKEHHS  JWCKYPCHBHI, PUTOPUYHI Ta
KOMIICHCAIIIHI CTpaTerii, sKi MIIMOPSAAKOBaHI MEBHIM KOMYHIKaTHBHINA MeETI,

sKa Mae OyTH JOCSTHYTORO B IPOIiec] BEpOaIbHOT IHTEPAKIIIi .
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B. O. Cainenko

ooxmop @inocoghii, euxnadau kageopu iHO3eMHUX MO
Ymancokoeo 0epaicasnozo nedazoziuno2o yHieepcumenmy
imeni Ilaena Tuuunu

STUDENTS’ ENTREPRENEURIAL COMPETENCE FORMATION:
AMERICAN EXPERIENCE

Highly skilled specialists from different sectors of the economy, initiative,
purposeful, capable of navigating in a constantly changing world, able to solve
various problems of the economic sphere of civil society’s life are needed for
successful development of any state’s economy. It requires from the personality
not only the readiness to keep to labor ethics in the adult professional life
(labour culture, communicability, obligatoriness, personal responsibility), but
also the necessary level of economic knowledge.

It should be noted that students’ entrepreneurial competence development
Is also determined by American educators as the most important result of school
activities nowadays, in addition, on December 18, 2006, in consequence of long
time discussion among representatives of educational institutions of the
European Union countries, an important document, i. e. Recommendations of
the European Parliament and the Council of Europe ‘Key competencies for
lifelong learning (European benchmarks)’ was approved. The European
Parliament has identified eight key competencies, including entrepreneurial



