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Fundamental changes in the socio-economic
life and the state-political structure of Ukraine
necessitated the modernization of the higher
education system. Together with science,
socio-political institutions, culture, the higher
education system is becoming an important
factor in creating an innovative economy on a
fundamentally new technological basis, a key
means of developing human potential and
ensuring democratic freedoms of a highly
moral, intellectually and physically developed
individual.

The crisis of the vocational education system
testifies to the gap between the dramatically
changed living conditions and the
educational system, its goals, types, content
and learning technologies. Traditional
teaching technology based on the logic of
science should be supplemented with new
technologies based on the laws of cognitive
activity. The main figure in the educational
process is the student himself, who acts not as
an object, but as a subject of learning.
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Dependence in obtaining knowledge from the teacher inhibits the development of
subconscious thinking skills of a higher order of intercognitive skills, which are valued in the
conditions of the modern economy. Students do not actively interact with the learning
content and, thus, do not participate in the processes of selection, assessment, control and
formulation of problematic tasks. They do not have much opportunity to learn by trial and
error. Such dependence in obtaining knowledge from the teacher inhibits the development
of problem-solving skills, suppresses initiative and disrupts the self-education skills necessary
for solving various problems and tasks. In modern times, approaches to the theory and
practice of education and upbringing are changing noticeably under the influence of the
processes of globalization, integration, computerization, the introduction and use of the
Internet, media, distance, student-centered learning. All this leads to the use of innovative
educational technologies. Thus, the relevance of the chosen topic is justified.

The Ukrainian education system has already come close to introducing innovative
technologies and methods into the educational process on a large scale, one of which is the
case method. It seems that the contradictions between the urgent need to introduce
innovative methods, one of which is the case method, into the educational process at the
university and the lack of theoretical work on the use of this method in relation to the
humanitarian sphere in general and the economy in particular, as well as the lack of
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theoretical justification and description of the process of creating an educational and
methodological case, a component of which is its algorithm, which integrates the content
side of this process and its psychological and pedagogical aspect within the framework of a
personality-oriented approach. The above contradictions led to the formulation of the
problem, the essence of which lies in the need for theoretical substantiation and practical
integration of innovative technologies, in particular the case method, into the educational
process.

The model of innovative activity should be developed on the basis of the model of social
interaction, which was created in foreign pedagogical innovation (Harris, S., Sutton, R., 1986).

In the process of performing this work, the following research methods were used: analysis of
philosophical, psychological, methodological literature and works on the problem of
distance learning. In recent years, a method of active learning - a case study - has become
widespread for improving skills and gaining experience, which consists in accumulating and
mastering knowledge during the transition from passive to active, from simple to complex
situations, from individual to integrated.

The case-study method or the method of specific situations (from the English case - case,
situation) is a method of active problem-situational analysis based on learning by solving
specific problems - situations (solving cases). The method of concrete situations refers to
non-play simulation active learning methods. Case technology is based on a combination of
the following didactic principles:

e An individual approach to each student, taking into account the peculiarities of
cognitive styles and needs, in the process of discussion and reflection, everyone will
use their own capabilities, complement and develop group judgment.

e Variability, this method assumes the ability to rely on a variety of material and ways of
processing it, which provides freedom in learning and the ability to choose.

e Providing students with a wide range of visual materials that relate to the tasks solved
in cases, this becomes very important due to the insufficient amount of materials, or
with a large amount of information about the subject of study, but the inability to use
and analyze and draw conclusions.

e Pragmatism in teaching, because the large theoretical material provided for teaching
is not always well logically structured and thereby complicates its assimilation,
moreover, the important relationship between the existing information for
assimilation and the so-called "water" is not always observed, and the student can
rarely independently isolate the main thing. When working with cases, the student's
perception is primarily aimed at finding information that will solve the problem,
answer questions.

The immediate goal of the case-study method is to analyze the situation - a case arising in a
specific state of affairs - through the joint efforts of a group of students and to develop a
practical solution; the end of the process - the evaluation of the proposed algorithms and the
selection of the best one in the context of the problem posed. There are a wide variety of
cases, but they all contribute to the following:

e activate the attention of students, since they turn from a passive listener to a lecture
into active participants in solving the problems, tasks, questions;

e increase the independent activity of students, because when preparing for a lecture,
they use additional literature in addition to the synopsis;

e instill the skills of scientific discussion, or rather argumentation, beliefs;

e increase interest in the topic being studied.
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The case-study method is most widely used in teaching economics and business sciences. It
was first applied in the educational process at Harvard Law School in 1870; the introduction
of this method at Harvard Business School began in 1920. The first case studies were
published in 1925 in Harvard University Business Reports. Currently, two classic case-study
schools coexist - Harvard (American) and Manchester (European). Within the framework of
the first school, the purpose of the method is to teach the search for the only correct solution,
the second presupposes a multivariate solution to the problem. American cases are larger in
volume (20-25 pages of text, plus 8-10 pages of illustrations), European cases are 1.5-2 times
shorter.

The leader in the collection and distribution of cases is The Case Clearing House of Great
Britain and Ireland, created in 1973 at the initiative of 22 higher educational institutions; since
1991 it has been called the European Case Clearing House (ECCH). ECCH is a non-profit
organization that is associated with organizations providing and using case studies located in
various countries of the world. ECCH currently includes about 340 organizations, including
The Harvard Business School Publishing, the Institute for Management Development (IMB) in
Lausanne, Switzerland, INSEAD, in Fontainebleau in France, IESE in Barcelona in Spain,
London Business School in England as well as the Cranfield School of Management. Each of
these organizations has its own collection of cases, which ECCH has the right to distribute.

Today, the case-study method has won leading positions in teaching, is actively used in
foreign business education practice and is considered one of the most effective ways of
teaching students the skills of solving typical problems. Thus, the Harvard Business School
devotes almost 90% of the study time to the analysis of specific cases, keeping the priority
value of the case-study method in teaching business. Harvard Situational Learning is an
intensive training course using video, computer and software.

The average student at Harvard or any other business school "works through" hundreds of
cases during his studies. Each year, Harvard publishes hundreds of new case studies,
teaching aids, and additions to the case collection. One of the well-known universities in
North America, the University of Western Ontario (Canada), also relies on the use of
situational learning. In recent years, in connection with the course towards the modernization
of Russian education in the system of higher education, there has been a search for new
effective teaching methods. The problem of introducing the case-study method into the
practice of higher professional education is currently very relevant, due to two trends:

e the first stems from the general direction of the development of education, its
orientation not so much to obtaining specific knowledge, but to the formation of
professional competence, skills and abilities of mental activity, the development of
personality abilities, among which special attention is paid to the ability to learn,
changing the paradigm of thinking, the ability to process huge amounts information;

e the second follows from the development of requirements for the quality of a
specialist who, in addition to meeting the requirements of the first trend, must also
have the ability to behave optimally in various situations, be systematic and effective
in a crisis.

Currently, active teaching methods, including the case-study method, are widely used in the
training of economic personnel in a number of leading economic universities in Ukraine. The
use of the case-study method in teaching students of economic specialties allows to increase
the cognitive interest in the studied disciplines, to improve the understanding of economic
laws, and contributes to the development of research, communication and creative decision-
making skills. In order for the educational process based on case technologies to be
effective, two conditions are necessary: a good case and a certain methodology for using it in
the educational process. In the course of analyzing situations, students learn to act in a
"team", analyze and make management decisions. The ideas of the case-study method are
quite simple:

e The method is designed to gain knowledge in disciplines in which the truth is
pluralistic, i.e. there is no unambiguous answer to the question posed, but there are
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several answers that can compete in the degree of truth; the task of teaching at the
same time immediately deviates from the classical scheme and is focused on
obtaining not the only one, but many truths and orientation in their problem field.

e The emphasis of teaching is shifted not to the mastery of ready-made knowledge, but
to its development, to the co-creation of a student and a teacher; hence the
fundamental difference between the case-study method and traditional methods -
democracy in the process of acquiring knowledge when the student is essentially
equal with other students and the teacher in the process of discussing the problem.

e The result of applying the method is not only knowledge, but also professional skills.

The technology of the method is as follows: according to certain rules, a model of a specific
situation that has occurred in real life is developed, and the complex of knowledge and
practical skills that students need to acquire is reflected; in this case, the teacher acts as a
moderator, generating questions, fixing the answers, supporting the discussion, i.e. as a
manager of the co-creation process. The undoubted advantage of the situational analysis
method is not only the acquisition of knowledge and the formation of practical skills, but also
the development of a system of students' values, professional positions, attitudes, a kind of
professional attitude and world transformation.

The case-study method overcomes the classic defect of traditional teaching associated with
"dryness", unemotionality of presentation of material - emotions, creative competition and
even struggle in this method so much that a well-organized case discussion resembles a
theatrical performance.

The case-study method is a tool that allows you to apply theoretical knowledge to solving
practical problems. The method contributes to the development of students' independent
thinking, the ability to listen and consider an alternative point of view, to express their own
reasonably. With the help of this method, students have the opportunity to show and
improve analytical and evaluative skills, learn to work in a team, and find the most rational
solution to the problem posed.

As an interactive teaching method, the case-study method wins a positive attitude from
students, ensuring the development of theoretical positions and mastering the practical use
of the material; it influences the professionalization of students, promotes their maturation,
forms interest and positive motivation in relation to learning. At the same time, the case-study
method also acts as a teacher's way of thinking, his special paradigm, which allows him to
think and act in a different way, to renew his creative potential.

Case - an example taken from real business, is not just a truthful description of events, but a
single information complex that allows you to understand the situation. It is assumed that
there are no unambiguously correct decisions in business. The essence of case-study
learning is that everyone offers options based on their knowledge, practical experience and
intuition. For example, for someone, the change in the marital status of the head of the
company is not an important detail, while another student may, based on his own experience,
consider this fact extremely important (BOGOMOLQV, 2007). The case-study method has its
own characteristics and technological features that make it possible to distinguish it from
other teaching methods. Features of the case-study method:

e The presence of a model of a socio-economic system, the state of which is
considered at a certain discrete moment in time.

e Collaborative decision making.

e Multiple choice of solutions; fundamental absence of a single solution.

e One goal when making decisions.

e The presence of a system of group assessment of activities.

e The presence of controlled emotional stress of trainees.
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Technological features of the case-study method:

e The method is a specific type of research analytical technology, i.e. includes
operations of the research process, analytical procedures.

e The case-study method acts as a collective learning technology, the most important
components of which are work in a group (or subgroups) and mutual exchange of
information.

e The case-study method in teaching can be viewed as a synergistic technology, the
essence of which is to prepare procedures for immersing a group in a situation,
forming the effects of multiplying knowledge, insightful insight, sharing discoveries,
etc.

e The case-study method integrates the technologies of developing education,
including the procedures for individual, group and collective development, the
formation of diverse personal qualities of students (HARRIS, S., SUTTON, R., 1986).

e The case-study method acts as a specific type of design technology. In the usual
educational project technology, the process of solving the existing problem through
the joint activities of students is taking place, while in the case-study method, the
problem is formed and ways to solve it based on the case, which acts simultaneously
as a technical task and a source of information for understanding options for effective
actions.

e The case-study method concentrates in itself significant achievements of the
technology of "creating success". It provides for activities to activate students,
stimulate their success, emphasize the achievements of students. It is the
achievement of success that is one of the main driving forces of the method, the
formation of stable positive motivation, and the increase in cognitive activity (POLAT,
2021).

The main function of the case-study method is to teach students to solve complex
unstructured problems that cannot be solved in an analytical way. The case activates
students, develops analytical and communication skills, leaving students face to face with real
situations. The use of the case-study method has clear advantages over the simple
presentation of the material, which is widely used in traditional higher education pedagogy.

Cases differ from the tasks used in seminars and practical classes, since the goals of using
tasks and cases in training are different. Problems provide material that enables students to
explore and apply specific theories, methods, principles. Case Study helps students acquire a
wide variety of skills. As a rule, problems have one solution and one path leading to this
solution. Cases have many solutions and many alternative paths leading to it. An important
feature of the case study method is its effective compatibility with various teaching methods.
The case method can be presented in a methodological context as a complex system into
which other, simpler methods of cognition are integrated. It includes modeling, systems
analysis, problem method, thought experiment, methods of description, classification, game
methods, which perform their roles in the case method.

The advantages of the case-study method include:

e using the principles of problem-based learning - obtaining skills in solving real
problems, the ability to work a group on a single problem field, while the learning
process, in fact, imitates the decision-making mechanism in life, it is more adequate
to the life situation than memorizing terms with subsequent retelling, since it requires

not only knowledge and understanding of terms, but also the ability to operate with
them, building logical schemes for solving a problem, argue your opinion;

e obtaining teamwork skills (Team Job Skills);
e developing the skills of the simplest generalizations;

e obtaining presentation skills;
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e getting the skills of a press conference, the ability to formulate a question, argue the
answer.

By analyzing the case, students actually get a ready-made solution in their hands that can be
applied in similar circumstances. The increase in the student's "baggage" of analyzed cases,
increases the likelihood of using a ready-made scheme of solutions to the current situation,
forms the skills of solving more serious problems. The case-study method requires students
to be prepared, they have the skills of independent work; unpreparedness of students,
underdevelopment of their motivation can lead to a superficial discussion of the case
(DERKACH, 2010).

It is possible to formulate strategic principles for the development of the case-study method
and its implementation in educational programs:

e The case-study method should be introduced as soon as possible into training
programs for specialists in modern market specialties, in which situational knowledge
and situational activities dominate, such as management, economics, sociology,
marketing, etc.

e To intensify the use of the case-study method in the system of additional professional
education, especially in the implementation of professional retraining programs.

e The case-study method must be used in an organic unity with other teaching
methods, including traditional ones, which provide students with mandatory
normative knowledge.

e The application of the case-study method must be methodologically justified and
ensured. This is necessary both at the level of the organization of the educational
process for the educational program as a whole, and at the level of planning it by an
individual teacher. An expert assessment of specialties, academic disciplines and
their sections is needed, where the use of the case-study method gives a much
greater effect than traditional teaching technologies.

These issues should be the subject of discussion at the methodological council and be the
goal of improving the qualifications of teachers (IASECHKO, M., IASECHKO, S., SMYRNOVA,
[, 2021).

The relevance of the technology for analyzing a specific situation is determined by the fact
that this technology involves the solution of specific professional problems. The use of case
technology in teaching will allow students to form a high motivation for learning; develop
such personal qualities that are significant for future professional activity, such as the ability to
cooperate, a sense of leadership; to form the foundations of business ethics (IASECHKO,
SHELUKHIN, MARANOV, 2021).

Thus, a case is not just a truthful description, but a single information complex. Unlike
traditional teaching methods, case technology is focused on teaching, not learning
something, i.e. it is designed to develop students' ability to make decisions on their own and
find the right answers to questions. This method involves creativity, creativity and creativity on
the part of the students. Here, not only the end result is important, but also the process of
acquiring knowledge itself. In the traditional method, the teacher plays the role of a mentor,
while in the application of case technology, he acts as a tutor. Almost any teacher who wishes
to introduce case technology, having his own methodology and using various forms of work
with students, will be able to do it quite professionally. The practice of using this form of
training makes it possible to draw conclusions:

e students work more actively, purposefully;
e the incentive to obtain a predictable result is increased;

e mobility and efficiency in work are practiced;
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e equal conditions are created for everyone;

e university graduates adapt to new social conditions.

When drawing up a program of activities, you need to focus on the initial goals and the reality
of its implementation.

Socio-economic changes in society require advanced professional education, in which the
emphasis is shifted from a narrow-profile approach to training specialists to the multilateral
intellectual and spiritual development of the student's personality. Such education can be
provided only with the transition to student-centered learning based on innovative
technologies. It is innovative activity that not only creates the basis for creating the
competitiveness of an institution in the educational services market, but also determines the
directions of the teacher's professional growth, his creative search, and really contributes to
the personal growth of pupils. Therefore, innovative activity is inextricably linked with the
scientific and methodological activities of teachers and educational and research students.

With the introduction of a new approach to teaching, the need arose for the emergence of
innovative teaching methods, among which the leading position is occupied by the project
method, the business game and the case method. they are based on the activation of the
process of independent decision-making, creative thinking, as well as the motivational and
emotional background of the trainees. Thus, the introduction of innovative teaching methods
makes it possible to transfer a fairly large amount of knowledge in a fairly short time, to
ensure a high level of mastery by students of the studied material and to consolidate it in
practice.
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Fundamentacion tedrica de la integracion de procesos tecnoldgicos innovadores en la actividad educativa

O artigo mostra que a introdugéo de
métodos de ensino inovadores
possibilita a transferéncia de uma
quantidade bastante grande de
conhecimento em um periodo
bastante curto de tempo, para
garantir um alto nivel de dominio
dos alunos sobre o material
estudado e para consolida-lo na
pratica. O artigo considera uma
tecnologia de ensino inovadora - o
método de situagdes especificas
(estudo de caso).
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The article shows that the
introduction of innovative teaching
methods makes it possible to
transfer a large amount of
knowledge in a fairly short period
of time, to ensure a high level of
mastery by students of the studied
material and to consolidate itin
practice. The paper considers an
innovative teaching technology -
the method of specific situations
(Case-study).

Case-study. Innovative
teaching. Higher education.
Teaching technology.
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El articulo muestra que la
introduccién de métodos de
ensefianza innovadores permite
transferir una cantidad bastante
grande de conocimientos en un
periodo de tiempo bastante corto,
para asegurar un alto nivel de
dominio por parte de los
estudiantes del material estudiado y
consolidarlo en la practica. El
articulo considera una tecnologia de
ensefianza innovadora: el método
de situaciones especificas (estudio
de caso).

Estudio de caso.
Ensefianza innovadora. Educaciéon
superior. Ensefianza de la
tecnologia.
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