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PO3BUTOK ®IHAHCOBO-KPE/IUTHOI'O TA
CTPAXOBOI'O PUHKY

YK 368(477):336
doi: 10.15330/apred.2.18.146-158
Ygepmro JI. A.", Kopuicnko T. O.%, Binnuyvka O. A.°
®IHAHCOBA IHKJIIO3I51 HA CTPAXOBOMY PUHKY YKPAIHU:
HNEPEAYMOBU TA YUHHUKU ®OPMYBAHHSA

YMaHCBKUH JepKaBHUN TIeAarOri9HAN yHIBEPCUTET IMEHI
ITaBna TuunaM,

MinicTepcTBO OCBITH 1 HAYKH YKpaiHH,

kadenpa ¢inancis, 00Ky Ta eKOHOMIYHOT O€3MeKH,

Byn. Canosa, 2, M. YMaHb,

20300, YkpaiHa,
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e-mail: luda_um@ukr.net,
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AHoTanisi. MeTa craTTi moisATaEe B OOIPYHTYBaHHI OCOOJMBOCTEH, MpoOjeM Ta YWHHUKIB
(¢opmyBaHHs (iHAHCOBOI 1HKIIO3ii Ha CTPaxoBOMY PHUHKY YKpaiHM U OKpEClIieHHS HEpCIEKTUB i
PO3BHTKY.

Ilin wac mochimkeHHS OyJid BHKOPHCTaHI JIaJeKTHUHUN Ta aOCTPAaKTHO-JIOTIYHHUN METOIH,
METOJIU CHCTEMHOTI'O TiAXO0/y, CIOCTEPEIKEHHS, aHANI3Y, CHHTE3Y, IHIYKIIil, IeAyKIii Ta iH.

Indopmaniiinoro 6a3010 JOCHIKEHHS € 3aKOHOJABYI Ta HOPMATHBHO-TIPABOBI aKTH;
iHpopmartiss MinictepcTBa 1mmdpoBoi TpaHchopmarii Ykpainu, MinicrepctBa ¢iHaHCiB YKpaiHw,
HamionaneHoro Gamky  VYkpainu, JlepxaBHoi cnyxOW craTHUCTHKM  YKpaiHu, MoTopHO
(TpaHCIIOPTHOr0) CTPaxoBOro 010po YKpaiHu; HayKOBI MyOJiKalii; iIHTepHET-IKepena.

OKpecieHO BaXXIIMBICTh IHKJIFO3UBHOI Opi€HTAIli PO3BUTKY CTPaXxOBOI'O PUHKY YKpaiHu, sika
0a3yeTbcsi Ha €KOHOMII B3aeMoOjii BCiX i cy0’eKTiB, Ta OOIPYHTOBaHO HEOOXIJHICTH IMOCHUJICHHS
yBard A0 NpoOieM iHKIIO3MBHOCTI CTPaxyBaHHS Ta MiABUIICHHS PIBHSA OXOIUIEHHS CTPaxOBHMH
IOCITyTaMU BCiX BEpPCTB HacelleHHS. Bu3HadueHO EKOHOMIYHI Ta comianbHi gucOajaHcd, Mo
BiZIOyBalOTHCS B KpaiHi Ta YMHATH HETATHBHUI BIUIMB HA MPOLEC MIMPOKOTO 3AITyYeHHs MOTECHIIHHNX
KJIIEHTIB 10 CUCTEMH CTPAaXOBOI'0 3aXUCTY.

OOrpyHTOBaHO, 110 AeTepMiHaHTaMu (opMyBaHHS (piHAHCOBOI 1HKIIIO31l HA CTPaXOBOMY PUHKY
VYkpainn € 3a0e3rneyeHHsT HaJIS)KHUX PiBHIB LUPPOBOi Ta (DiHAHCOBOI TI'PaMOTHOCTI HACEJICHHSI.
JloBeeHO BaKIUBICTh aKTHBi3alii BUKOPUCTAHHS UUPPOBUX TEXHOJOTIH CTpaXxOBUKAMH st
MMO3UTUBHUX 3PYIIEHb y PO3BUTKY CTPaxoBOro 0Oi3Hecy Ta 3a0e3l€UeHHs 1HKIIIO3UBHOCTI CTPaXOBHX
MPOJYKTIB Ta MOCIYT.

HaykoBa HOBM3Ha mossirae B OMWiHII yMOB 3abesnedeHHs QiHaHCOBOI 1HKIO3iI y cdepi
CTpaxyBaHHS B YKpaiHi Ta OOTpyHTyBaHHI HEOOXiMHOCTI pO3pOOJIEHHS MI€BHX TIiAXOMIB OO
3a0€3MeUCHHS 1HKJIFO3UBHOTO PO3BUTKY BITUM3HSIHOTO CTPAaXxOBOI'O PHUHKY B YMOBAaX Cy4acHHX
BUKJIHKIB.

[IpakTnuHe 3HAa4YEHHS OJIEPKAHUX PpE3yNbTATIB IMONSTa€ B MOMKJIMBOCTI BHKOPHUCTAaHHS
TEOPETUYHUX BHCHOBKIB Ta MPAKTHYHUX PEKOMEHJAIliil IMOM0 MiABHUIIEHHS PIiBHSA OXOIUICHHS
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CTPaxOBHMH NPOIYKTaMH i MOCIyraMy yepe3 CTBOPEHHsI BiIOBITHUX YMOB AJISl 3UTyYCHHS IIUPOKUX
BEpCTB HACEJICHH i Oi3HECY.

Kuro4oBi cioBa: cTpaxoBuii pHHOK, CTpaxoBa ITOCITyTa, CTPAXOBUH MPOAYKT, 1HKIIO3UBHICTh
CTpaxyBaHHS, IM(POBa TPaMOTHICTh, (iHaHCOBa 0OI3HAHICTh, (iHAHCOBE BUKIIOUEHHS, (hiHAHCOBa
HKITIO3151.

Chvertko L. A.*, Korniienko T. 0.2, Vinnytska O. A.?
FINANCIAL INCLUSION IN THE INSURANCE MARKET OF UKRAINE:
PREREQUISITES AND FACTORS OF FORMATION

Pavlo Tychyna Uman State Pedagogical University,
Ministry of Education and Science of Ukraine,

Department of Finance, Accounting and Economic Security;
Sadova str., 2, Uman

20300,Ukraine,

! ren.: +380976188989,

e-mail: luda_um@ukr.net,

ORCID ID: 0000-0003-2788-6991

2 tei.: +38096-182-70-85
e-mail: kornienkoto@ukr.net,
ORCID ID: 0000-0001-8020-0771

® ren.: +380968087233,
e-mail: vinnytska.oksana@ukr.net,
ORCID ID: 0000-0001-6402-6451

Abstract. The purpose of the article is to substantiate the features, problems and factors of
financial cluster formation in the insurance market of Ukraine and to outline the prospects for its
development.

Dialectical and abstract-logical methods, methods of system approach, observation, analysis,
synthesis, induction, deduction, etc. were used during the research.

The information base of the research is legislative and normative-legal acts; information of the
Ministry of Digital Transformation of Ukraine, Ministry of Finance of Ukraine, the National Bank of
Ukraine, State Statistics Service of Ukraine, the Motor (Transport) Insurance Bureau of Ukraine;
scientific publications; internet sources.

The importance of inclusive orientation of the insurance market of Ukraine, which is based on
the economy of interaction of all its subjects, is emphasized, and the need to increase attention to the
problems of insurance inclusiveness and increase the coverage of insurance services of all segments is
substantiated. The economic and social imbalances that occur in the country and have a negative
impact on the process of wide involvement of potential customers in the insurance system have been
identified.

It is substantiated that the determinants of the formation of financial inclusion in the insurance
market of Ukraine are the provision of appropriate levels of digital and financial literacy of the
population. The importance of intensifying the use of digital technologies by insurers for positive
changes in the development of the insurance business and ensuring the inclusiveness of insurance
products and services has been proved.

The scientific novelty is to assess the conditions for ensuring financial inclusion in the field of
insurance in Ukraine and justify the need to develop effective approaches to ensure the inclusive
development of the domestic insurance market in today's challenges.

The practical significance of the obtained results lies in the possibility of using theoretical
conclusions and practical recommendations to increase the coverage of insurance products and
services by creating appropriate conditions for attracting the general public and business.
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Beryn. Tpancdopmarttist iHaHCOBOTO cekTopa YKpaiHW, sika BiIOYBAETHCS BIPOOBK
OCTaHHIX POKiB, 3HAYHOIO MipOIO CIIPsIMOBaHa Ha MiABHIIEHHA (hiHaHCOBOI iHKMO0311. [ToTpeda
3aJIy9eHHS IMPOKOTO KOJja TOTEHIIIMHUX CII0KWBAa4yiB Ha PUHOK (DIHAHCOBHX IOCIYT Ta,
BIJIMOBITHO, 30UIBIIEHHS KUIBKOCTI KOpHCTYBauiB (DiHAHCOBUX MPOAYKTIB, a TaKOX
PO3LIMPEHHSI ACOPTUMEHTY NPUIO0AHUX TPOJIYKTIB OKPEMUM KOpPUCTyBaueM, BHM3HAHa B
YChOMY CYYacCHOMY CBITi H cTajma OOOB’S3KOBOI YMOBOK EKOHOMIYHOTO 3POCTaHHS Ta
coIialbHOTO Tporpecy B VYKpaiHi. BomHouac mnuTaHHS AOCTYMHOCTI Ta PO3IIMPEHHS
MOYJIMBOCTEH KOPHCTYBAHHSA SIKICHUMU CYYaCHUMH (piHAHCOBHUMHM MPOTYKTAMHU 3aJTUIIAETHCS
0COOJIMBO aKTyaJbHUM JJISl yYaCHUKIB CTPaXOBOTO PUHKY.

[HKITI031s Ta IHKJIFO3MBHUHN MiJXi Yy PO3BUTKY i yIpaBiliHHI, HA AYMKY JOCHiTHHKIB, €
TaKUMH, 10 HaWOLIbIIE Ta HAMKpalie BiIOOPaKalOTh KOHIENTYalbHI OCHOBH CTajoro
PO3BUTKY U CIIPaBEUIMBO BBAXKAIOTHCS JI€BUM IHCTPYMEHTOM JUIS JOCSTHEHHS TEPCIEKTHB
CTaJI0ro €KOHOMIYHOTO 3pocTtanHs [1, C. 28].

diHaHCOBa THKIIO31s PO3IIISINAETHCA BUCHUMH, SIK MPOLEC CHPUSHHS CBOEYACHOMY Ta
aZICKBaTHOMY JIOCTYMY 10 IIMPOKOTO CIEeKTpa (HIHAHCOBUX MPOJYKTIB 1 MOCIYT, a TaKOX
PO3IIMpPEHHST TXHBOI'O BHKOPHCTAHHS yCiMa BEpCTBAMM CYCHUIBCTBA 4YE€pe3 BIPOBAKCHHS
CreliaIbHUX HAsSBHUX Ta 1HHOBAIIWHUX MIAXOMIB, BKIIOYarun (piHAHCOBY OOI3HAHICTh W
OCBITY, Uil CHpUSHHSA (piHAHCOBOMY H00poOyTYy, a TaKoX EKOHOMIUHIM Ta colianbHIN
1HKTI0311 [2, ¢. 11].

QaxiBii BcecBiTHROrO 0aHKy Yy CBOEMY JOCHiKeHHI «@DiHAHCOBAa I1HKIIO3iS Ta
IHKJTFO3UBHE 3pocTaHHsA. O OCTaHHIX eMIIPUYHUX JaHHUX», XapaKTEPHU3YIOTh (PiHAHCOBY
IHKJTIO3110  IK JOCTYH 1 3a0e3nedeHHs e()EeKTHBHOTO BUKOPUCTAHHS PSy BIAMOBITHUX
(G1HAaHCOBHX TMOCIYT, SIKI HATAlOThCS B JI0OpE peryjlbOBaHOMY IPOCTOpi, IO 3abe3rneuye
3aXHCT MPaB CIIOKMUBa4iB (PiIHAHCOBUX MOCIYT, ISl IIOBHOMITHIX 0cib [3, ¢. 2-3].

VYkpainceki BueHi K. B. AnydpieBa ta A. 1. llIknsp Bu3HauaroTh PiHAHCOBY 1HKITFO3110
SK TPOLEC «B3aEMOJII MK Cy0’ekTaMHu (PIHAHCOBOTO PUHKY Ta CHOXHBayaMH (hiHAHCOBUX
MOCJIYT, IO Yepe3 HaJaHHsS PIBHOTO JOCTYMy A0 (piHAHCOBUX MOCTYr 3abe3medye TaKui
piBeHb yyacTi CHoXuBa4iB (piHAHCOBUX TMOCTYr y (QiHAHCOBIM cucrteMi, KM uepes
3a0e3nevYeHHs CTAIOCTI (DIHAHCOBUX IHCTUTYIIIN CIIPUSE CYCIUIBHOMY PO3BUTKY» [4, C. 66].

[HKJIIO3MBHICT ~ CTpaxyBaHHs, Ha Hall TOMIAJ, BH3HAYAETHCA CIPOMOXKHICTIO
yOe3meyueHHsT BCIX KaTeropi MOTSHI[IHHUX CTPaXxyBaJIbHUKIB BiJl PH3UKIB Uepe3 MeXaHi3MHU
CTPaxoOBOTO 3aXMCTy, a TAKOX MOKJIMBICTIO YYaCHUKIB CTPAaXOBUX BIJHOCHH OTPUMYBATH
BUTOJIM BiJI CTpaxyBaHHs. BogHouac cTpaxoBa 1HKIIO3UBHICTh € 1HAMKATOPOM JOCTYITHOCTI
CTPaxOoBUX MOCIIYT JUIS HACEJICHHsI, @ TAKOXK 3aTpe0yBaHOCTI ocTaHHIX [5, ¢. 126].

IlocranoBka 3aBaaHHs. Mera cTarTi Mmojsrac B OOTPYHTYBaHHI OCOOJMBOCTEH,
npobjeM Ta YWHHUKIB (hopMyBaHHsS (PiHAHCOBOI 1HKIIIO31l Ha CTPAXOBOMY pUHKY YKpaiHu i
OKPECJICHHI TIEPCTIEKTUB i1 pO3BUTKY.

[lin wac mocmimpkeHHs Oyld BHUKOPUCTAHI MIaIeKTUYHUA Ta aOCTPaKTHO-JOTIYHUI
METO/IM, METOJI CUCTEMHOTO TiIX0/Ty, aHaJi3y, CHHTE3Y, IHAYKIIi, ASAYKIIiil Ta iH.

Pe3yabTaTn. CTpaxoBuil pUHOK MOCTIHO MOAM(DIKYETHCS IMiJl BIUIMBOM COIUQJIBHUX,
E€KOHOMIYHHUX Ta MOJITUYHHUX YHMHHHKIB, aJle HOro OCHOBY 3aJHINAIOTLCS He3MIHHMMU. ITomut
Ha CTPAaxOBHMH 3aXMCT BEJIMKOIO MIpOIO 3aJE€XKHUTh BiJl MOBEIIHKOBHX (aKTOPIiB, a TaKOXK
TpaAMIlii 1 KyIbTYpH IEBHOTO CYCHiIbCTBA.

[lonpu meBHI MO3UTUBHI 3pYIIEHHS, SKI JEMOHCTPYE CTPaxOBHH PHUHOK YKpaiHH B
OCTaHHI POKH, MOKa3HUKH MOTO0 PO3BUTKY HE BIJIMOBIJIAI0TH BUMOTAM Yacy 1 CBiA4aTh IMpO
HU3BKUN PIBEHb I1HKIIO3UBHOCTI. 30KpeMa, HaJATO HHU3BKHUM € piBeHb MPOHUKHEHHS
CTpaxyBaHHS B EKOHOMIKY KpaiHU: BIPOIOBXK OCTAaHHBOTO JIECATHIITTS OOCSAT YHCTHUX
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CTpaxoBUX IUIaTexXiB y cTpykTypi BBII kpainu B cepenHboMy cTaHOBUTH Tpoxu Oubie 1,0 %
(puc. 1). 3Ha4eHHsA LBOrO IMOKA3HUKA XaPAKTEPU3YETHCS UITKO BHUPAKEHOI HETATHBHOIO
TUHAMIKOIO Ta € B pa3d HIDKYMMHU 3a 3HAUECHHS AHAJOTIYHUX CEPEeIHbOEBPONEHCHKOTO Ta
CEpeTHBOCBITOBOTO MTOKA3HUKIB, sIKi CTAaHOBIATH 5,0% Ta 6,1% BignosigHo [6, c. 6].

9 mic. 2021 [0,92%] |
2020 | [0,96% |
2019 | [1,00%] |
2018 | [0,97%] |
2017 | [0,96% |
2016 | (1,119 |
2015 | [1,13%] |
2014 | [1,10%] |
2013 | [1,47%] |
2012 | [1,40%] |

Puc. 1. lunamika piBHSI TPOHUKHEHHS cTpaxyBaHHS B Ykpaini B 2012 — 9 mic. 2021
pp., %*
Fig. 1. Dynamics of penetration rate of insurance in Ukraine in 2012 — 9 months 2021,
%
*Iicepeno: po3pobaeno aemopamu 3a oanumu [7, 8]

[Ile omHa Baroma o3HaKa BITUYM3HSIHOTO CTPAXOBOTO PUHKY, IO 3aCBIIUy€E HEIOCTATHIN
piBeHb IHKIIIO3UBHOI Opi€HTAIlil HOr0 PO3BUTKY, 11€ HU3BKUI PIBEHb OXOIUICHHS HACEJICHHS
HocJIyraMy 31 CcTpaxyBaHHS JKUTTA. Ilpemii 3a mMM BHAOM CTpaxyBaHHS B CEPEIHBOMY
craHoByATh Tpoxu Oinbiie 0,1% BBII. HaiTh 10ocHTh BUCOKI, MOPIBHIOIOYH 3 PHU3UKOBHUMHU
BUJIaMH CTPaxyBaHHS, TEMITM 3POCTaHHS CTPaxOBUX IPEeMill 3a JIOTOBOpaMH CTpaxXyBaHHS
KHUTTSA, IO CIOCTEPIraloThCs B OCTAHHI POKH, HE 3a0e3Meumsid IXHBOTO INPEBAIOBAaHHS B
3arajbHId CTPYKTYpPl CTPAXOBUX HAIXO/KEHBb. 3T1IHO 3 AAHUMHU OQIMIMHOI CTaTHCTHKH, B
2020 p. muTOMa Bara CTpaxyBaHHS J>KUTTS B 3araJlbHoMy oOOCS31 UYHCTHX CTPaxOBHX
HaJIXO/KCHB, JOCSTIIN CBOTO MaKCHMAJIBHOTO 3HAYEHHS 32 OCTAHHE JECATHIIITTS, CTAHOBHUTH
e 12,4% (y 2012 p. — 8,9%) (tabxa. 1). 3a3HaveHe CBIAUUTH NPO 30UIBIICHHS MTOMUTY Ha
HOCJTYTH HAaKOMMYYBaJbHOTO CTPaxXyBaHHS Ta BOJAHOYAC BKa3ye Ha 3HAUHUH MOTEHIIan HOro
po3BUTKY. OCKIJIbKM YacTKa MpeMiil, OTpUMaHUX 3a LIUM BHUJIOM CTPAaxyBaHHS, B eKOHOMIYHO
PO3BHHEHMX KpaiHax 3a3BHYail CKiIamae OiNbIIe MOJOBHHH BCIX CTPAaXOBHX HAAXOKEHb, a
NOJEKONU csrae OifbIlle JBOX TpeTWH iX ob0cary. IlepeBaxkHa OiNBLIICTH TakUX KpaiH
BUKOPUCTOBYE CTpaxXyBaHHS XHUTTS SIK €(EKTUBHUN IHCTPYMEHT (OPMYBaHHS 3a0IIaPKEHb
Gi3UYHUX 0ci0, y TOMY YMCIl IJi1 HAKOMWYEHHS KOIITIB HAa TIEHCIWHE 3a0e3mnedeHHs [9].
BbesnepeuHo, mo 3 MOMIXK IHIIOTO 1€ IMOB’SA3aHO 3 BHCOKUM DIBHEM JXHUTTS HAacCEJICHHS,
JOCTATHICTIO TPOIIOBHX HAJAXOJPKEHb TPOMAJISH JUTs (POPMYBAHHS 3a0IIaKEHb, Y TOMY YUCIT
il yepe3 cTpaxyBaHHS KUTTS. [I03UTHMBHA JHWHAMiKa PO3BUTKY IILOTO CEKTOpa CTPaxOBOIO
PUHKY B YKpaiHi TeX Ja€ TEBHI MJICTaBH I ONTUMIZMY. AJDKE 3 KOXKHHUM POKOM 3POCTae
KUTBKICTh TPOMAJSH KpaiHHW, KOTpi BHUSBUBIIM JOBIPY O CTPAaXOBUX KOMIIaHiH, KYIIYIOTh
noyrick ctpaxyBaHHs KATTS. CtaHom Ha kiHenb 2020 p. 3acTpaxOBaHUMH 3a JOTOBOPAMH
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CTpaxyBaHHsI KHUTTS € OMu3bKo 5,8 MiH oci0, mo Ha 1,64 mMiH oci6 Ouneimie npotu 2012 p.

(puc. 2). Ognak ix mUTOMa Bara B 3arajibHii KUTBKOCTI HACENIEHHS 3aJHUINAETHCS JOBOJI

HU3bKOW: Jumie Ommu3bko 14% HaceneHHs KpaiHu 3a0e3meueHl 3aXxHCTOM MailHOBHUX

1HTepeciB, MO MOB’sI3aHI 3 XKHUTTAM Ta CMEPTIO, Ta 3MOXKYTh CKOPHUCTATUCS HAKOIMHMYECHUMHU
TPOIIOBUMHU CyMaMH.

Tabnuys 1

IToka3HUKH PO3BUTKY CTPAX0BOr0 PUHKY YKpainu y 2012-2020 pp.*
Table 1
Indicators of development of the insurance market of Ukraine in 2012-2020

Iloxa3Huku 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

YucTti crpaxosi
npemii, MJTH
nmoi CIIA,

y TOMY YHUCIIL:

2537,9 | 2697,3 | 1563,7 | 1023,6 | 1035,8 | 1071,2 | 1265,6 | 1531,4 | 1496,7

31
cTpaxyBaHHa | 226,5 | 310 | 181,6 | 100,1 | 107,9 | 109,5 | 143,6 | 1/8,9 | 186,1

KHUTTA

Yactka
CTpaxyBaHHS
KUTTS B
3arajabHUX 8,9 115 | 116 9,8 104 | 10,2 | 11,3 | 11,7 | 124
YUCTHUX
CTpaxoBHUX
npemisix, %

Yucri cTpaxoBi
npemii Ha OJTHY
oco0y, 10 55,7 | 59,4 | 36,4 | 239 | 243 | 2572 30 36,5 | 36,0
CILIA,

y TOMY YHUCIIL:
31
CTpaxyBaHHS 5 6,8 4,2 2,3 2,5 2,6 3,4 4,3 4,5
KUTTS

PiBens uncTux
CTPaxOBHX
BUILIAT, %

y TOMY YHCIIi:

244 | 212 | 26,3 | 340 | 323 | 36,0 | 36,1 | 355 | 358

31
CTpaxyBaHHs 4,5 6,0 111 | 225 | 152 | 191 | 180 | 125 | 12,1

KHUTTA

*icepeno: pospobneno aemopamu 3a oanumu [8; 10; 11]

3HauyI0I0 MPOOIEMOI0 1HKIIO3UBHOTO PO3BUTKY PUHKY CTpaxyBaHHS € HaJI3BHYaHO
HU3BKUN PIBEHb CTPaxoBOi KyIbTypH B Ykpaini. JloTemep 4yacTHHa HaceleHHS KpaiHH HE
0aunTh HEOOXITHOCTI B CTpaxyBaHHI BIIACHOTO HUTTS, UM JKUTTS CBOIX OJHM3bKHUX, 1 pOOUTH 11e
TUIBKM y KpalHIX BHIAJKaX, KOJHM LbOIO BUMAra€ CHUTyaulis (HampuKIad, YKJIaJarouu
JIOTOBOPH  CTPAaxXyBaHHS KHUTTS TO3MYAJIbHUKIB CIOXHBYMX KPEOUTIB, MEIUYHOTO
CTpaxyBaHHs — JUI IEPETUHY KOPJOHY TOIIO). Pe3ynbTaTu onuTyBaHHs, 1110 MPOBOAMUIIOCS B
mexax npoekty USAID «Tpanchopmartiist hiHaHCOBOTO CEKTOPY» MOKA3YIOTh, 110 JuIie 9%
ONUTAaHMUX BKa3allk, 10 BOHU a00 WIEHHU iX POAWH KOPUCTYIOTHCS CTPAXOBUMH MOCITYI'aMH,
ToAl sAK B KpaiHax-wieHax OpraHizaiii €KOHOMIYHOTO CHiBPOOITHHIITBA Ta PO3BUTKY
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CTpaxoBUMH MociyraMu KopuctyioTbesi 40% rpomanss [12]. 3a3HaunMo, IO 4YacTo Taki
Cy0’€KTHBHI CHOXHBYI HACTPOi (JOPMYIOThCS Yepe3 HeloBipy 10 (piHAHCOBHX IHCTHUTYTIB Ta
CHUCTEMH 3arajom, 1o, 3 Touku 30py K. B. I'pyGep, € ki1040BOI0 TIEpEeIyMOBOIO 1HKITIO31T 710
¢inancoBux BimHocuH [13, c. 421]. YmnpomoBk MAECATHIITH CIOXKUBAdi JKWIH 13
MEePEKOHAHHSAM «yCl CTPaXxOBHKH HE IUIATATh», 1, HA AYMKY (axiBIiB 13 CTpaxyBaHHS,
noTpiOeH yac, uo0 1e 3minunocs [ 14].

13,9%
6,0 14,0%
12,0%
5,0 10,8% '
Q1% - o= T 10,0%
4,0 o+
8,0%
3.0 [5,80]
[4,94] 5,13] [545] 6 09
l465] [462] ‘ [4,47]
20 [416] [416] [408]
4,0%
10 2,0%
0,0 r T T T T T T T T T 1 0,0%

2012 2013 2014 2015 2016 2017 2018 2019 2020 9 wic.

= KinpKicTh (Hi3MYHUX 0CI0, 3aCTPaXOBAHMX 32 JOTOBOPAMHU CTPaXyBaHHS KHTTS Ha KiHEIlb
3BITHOTO MEPiOy, MITH OCi0

—e—YacTKa 3acTpaxoBaHMX 0Ci0 3a JOTOBOPAMU CTPaxXyBaHHs XKHUTTS B 3arajbHil KIIBKOCTI
HaceneHHs, %

Puc. 2. [lunamika KiIbKoCTi i3UUHUX 0Ci0, 3aCTpaxoBaHUX 3a JOTOBOPAMHU
CTpaxyBaHH XHTTS Ha KiHELlb 3BITHOro nepiony B Ykpaini B 2012 — 9 mic. 2021 pp.*
Fig. 2. Dynamics of the number of individuals insured under life insurance contracts
at the end of the reporting period in Ukraine in 2012 — 9 months 2021.
*[icepeno: pospobneno aemopamu 3a oanumu [8; 10]

[Toka3HuKOM, 110 BIUIMBA€E Ha JOBIPY CIIOKWBA4IB /O CTPaXOBHX MPOAYKTIB, SKi
IPOTIOHYIOTHCS HA PUHKY, € PiBEHb CTPaxoBUX BUILIAT. OCTaHHIMU POKaMH JUHAMIKA I[bOTO
MOKa3HUKA XapaKTEPHU3YEThCS TMO3UTUBHUMH TEHACHIIsAMH W BrpomoBxk 2017-2020 pp.
3arajibHe HOro 3HAYEHHS 10 CTPAXOBOMY PHHKY TPUMA€EThCS Ha piBHI O1m3bK0 36%. Y 2020
p., K 1 B TIOTIEPE/THI TIEP10Id, BACOKUMHU PIBHSAMU YHCTHX CTPAXOBUX BHUIUIAT BiJI3HAYAIOTHCS
Taki BUAM CTPaxyBaHHsA, SK CTpaxyBaHHA KpeauTiB (y TOMY WYHCII BiJNOBIJAIBbHOCTI
NMo3WYaibHUKA 3a HEMOTralleHHs KpeauTy) — 83,9%, meauune crpaxyBaHHs (Oe3mepepBHE
CTpaxyBaHHA 310poB’1) — 53,9%, o0OOB’s3KOBE CTpaxyBaHHS LHBUILHO-TIPABOBOI
BIJIMOBIAAILHOCTI BJIACHUKIB TpaHcnmopTHux 3aco0iB (OCHIIB) — 47,4%, crpaxyBaHHS
HazemHoro TpaHcnopry («KACKO») — 45,1% Ta in. [ligBUIIUTH piBEeHb NOBIpU YKpaiHIIIB
JI0 CTPaxoBOr0 cerMeHTa (H)IHAHCOBOTO PHHKY 3HAYHO JIOMOMOTJIO O 30UIBIICHHS PIBHS
CTpaXxOBUX BHIUIAT 3a BCiMa IHIIMMH BHJAMH CTPaxyBaHHS. YYAaCHUKU CTPAXOBOTO PHHKY
(mocepenHUKH, aBapiiiHI KOMicapH, MpPAaLiBHUKA CTPAaXOBUX KOMIIAHIM TOINO) MAaloTh
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JTOKJIaAaTH 3yCWib Juisi (OpMyBaHHsS CEpeJOBHUINA JIOBIpHM, a, BIJIACHE, JOBIpa 1 €
HafHEOOX1IHIIIOI0 TIepelyMOBOIO PO3BUTKY KYJIBTYpH CTpaxyBaHHsS B YKpaiHi.

CBiq4eHHSM TOTO, IO CTpaxyBaHHS cepell YKpaiHIiB J0CI He HaOyJl0 HaJeKHOTO
NOLIMPEHHS, € AMHAMIKa MOKa3HUWKA INIJIBHOCTI CTpaxyBaHHs, SIKUH BH3HAYAETHCS 00CATOM
CTpPaxoBHUX MpeMiil Ha ogHy ocoly. Bropomorx 2012-2020 pp. 3Ha4eHHs IOTO 1HIUKATOpa
Oy HU3LKHMH Ta KOMUBAIKCA B Aiamas3oHi Big 59,4 non. CIHA mo 23,9 non. CIIHA nHa gymry
HacesleHHs. Lle MOSCHIOEThCS K KOJMBAHHSAM BAJTIOTHUX KYpPCiB, Tak 1, BJIacHE, 3MIHOIO
MIONIUTY Ha CIIOKMBAHHS CTPAXOBHUX IOCIYT Yepe3 MOTipIIeHHS MaTepiaibHOro 3a0e3rneYeHHs
BHACIIIJIOK COIl1aJIbHO-€KOHOMIYHOI HecTaOumbHOCTI B KpaiHi. CranoMm Ha mouatok 2021 p.
YHUCTI CTpaxoBi mpemii Ha onHy oco0y cknamu 36,0 mon. CIIA. Ipote »komHe 3 BKa3aHUX
3HAYCHb TOKAa3HHWKA MIIJILHOCTI HE BIAMOBiAa€ BUMOTaM €(QEKTHBHOTO PO3BUTKY PHUHKY
CTpaxyBaHHS, a JIOCTiPKeHHS MDKHAPOAHUX aHATNITHKIB MiATBEPIKYIOTh, IO 3a UM
MOKa3HUKOM Hallla KpaiHa IMOCiJa€ OCTaHHI MO3WIli B CBITOBUX peWTuMHrax. Hampuxmanm, y
2018 p. 3a MWITBHICTIO PU3MKOBOTO CTpaxyBaHHs YKpaiHa 3aiimasia 73 MicIle, a CTpaxyBaHHS
KUTTA — 82 micre 3-momix 88 kpain [6, c. 7]. [IpoBeneHi HaMu po3paxyHKH HE NAIOTh
MiJICTaB CTBEPKYBAaTH NPO TOJIMIICHHS CTaHy B IIbOMY HAaNpsiMi PO3BUTKY CTPaxOBOTO
puHKy. BomHouac BHM3HauYarOTh HEOOXIJHICTH IIUPIIOTO BUKOPUCTAHHS CTPaXyBaHHS SK
MeXxaHi3My (hiHaHCYBaHHS PU3HKIB Ta JII€BOTO IHCTPYMEHTY CTPAaXOBOT'O 3aXHUCTY.

Jns mononaHHsS BiJCTaBaHHS TIOKA3HMKIB, IO JO3BOJISIIOTH OI[IHUTH 1HKIIO3UBHY
HAIpaBJICHICTh CTPAXOBOTO PHHKY Ta MOTO pojb y 3a0e3MeueHHi COLiaIbHOIrO IMPOrpecy,
BEJIMKE 3HAYEHHS BIJIBOJIUTHCS MUTaHHSAM (piHAHCOBOi rpaMOTHOCTI HaceneHHs. O0i13HaHICTh
NOTEHIIIHUX CHOXKMBaudiB CTPaXOBUX IOCIYT NP0 MOMJIMBOCTI CTpaxoBOi ramysi Ta
pPO3YMIHHS TIPAaKTMYHOI KOPUCTI BiJI CTPaxXyBaHHS CHPUATAMYTh ITJABHUIICHHIO PIBHS
OXOIUICHHA CTPaXxOBUMH IIOCIYyraMH BCIX BEpPCTB HACENCHHS Ta OUIbII TOBHOMY
BUKOPUCTAHHIO ()IHAHCOBOTO MOTEHITIATy BITUM3HSIHOTO CTPAXOBOTO PHHKY. 3ayBa)XUMO, IO
HiABUIIEHHSA (DiHAHCOBOI TPaMOTHOCTI BM3HAYEHO OJIHIEIO 31 CTPATEriuyHUX ILJIEH PO3BUTKY
(hi1HaHCOBOTO CEKTOpY YKpaiHu, NOCATHEHHS SKOi CIpsAMOBaHE Ha 3abe3nedeHHs (iHAaHCOBOI
IHKITFO311 [15].

Crnin BiI3HAYWTH, IO TIEBHWM HETATHBHHWI BIUIMB HAa CUTYaIlil0 y CTpaxoBid cdepi
VYkpaiHu Manu chajx AUTOBOI aKTHUBHOCTI Ta 3HMXKEHHS piBHS (piHaHCOBOTO 10OpOOYTY
HaceJIeHHs Yepe3 KOpOHaKpu3y. bpak KomTiB y cy0’€KTiB rocrnoaproBaHHs Ta Gpi3HIHUX 0Ci0
CIPUYMHUB 3HIDKEHHS TOMUTY Ha JIEsKi CTpaxoBl MPOAYKTH. BTim, aHami3 craHy cTpaxoBOro
PUHKY JT03BOJISIE CTBEPPKYBAaTH, IO TMaHAEMIs BIIKpHJIa HOBI MOXMJIMBOCTI I HOTO
3pOCTaHHs, a TAKOXX 3aKpiNuiIa MO3UTHUBHI 3PYLICHHS B MapaJurMi CTPaxyBaHHS 3arajioM.
TakuM TO3UTUBHUM (PAKTOPOM CTajO MIABUIICHHS DPIBHSA OO0I3HAHOCTI CIIOKHBAYiB PO
CTpaxyBaHHs, TPO TepeBard Ta IIIHHICTh CTPAXOBUX IMPOJAYKTIB IIOA0 3a0e3MeUeHHS
CTPaxOBOTO 3aXHUCTYy, a TaKOX «3HAYHE 3POCTAHHS YCBIJIOMJICHHS PHU3UKY SIK CHIIBHOTO
npaiiBepa monuty» [16, c. 1]. 30kpema, BiJ3HAUAETHCS PICT 3aIIKABICHOCTI TAKUMH BUIAAMH
CTpaxyBaHHs, SKi CHOPSAMOBAaHI Ha 3aXMUCT BiJ PU3MKIB BTpPATH 3/0pOB’A 1 Mpare3gaTHOCTI
yepe3 xBopoOy, Bia Kibeppu3ukiB Tomo. BogHouac curyaitis, o CKIaiacs il 9ac maHaemii
COVID-19, crionykae cTpaxoBHKIB 10 pO3pOOKH HOBHX CTPAaXOBUX MPOAYKTIB, SIKi J03BOJISATh
3a0€3MEeUNTH CTPaXyBAbHUKIB Ta 3aCTPAaXOBaHUX aJ[eKBaTHUM 3aXHCTOM. AJDKE 3pOCTaHHS
MONUTY Ha CTPAaxOBi MOCIYTH BiIOYyBaTUMETbCS JIMIIE 32 YMOBU T'OTOBHOCTI CTPaxXOBHKiB
HaJaBaTH SKICHI Ta 3aTrpeOyBaHi MPOAYKTH B o0csArax, IO BIJAMOBIIAIOTH IMOTpedaM
CIIO’KMBAYiB.

HaykoBi po3po0OKu BITUM3HSHUX Ta 3apYO1KHUX BUYCHHX, IO MPUCBSIYCHI BU3HAUYCHHIO
JeTepMiHaHT (iHAHCOBOI 1HKJIIO31i, JOBOJAATH HASBHICTH NPSAMOi 3aJE€KHOCTI MK pPIBHEM
€KOHOMIYHOTO PO3BUTKY KpaiHM 1 piBHEM BKJIIOYEHOCTI HAcCEJCHHS B (PIHAHCOBY CHCTEMY.
3okpema, pesynabTaTH gociimkeHs Olaniyi E. tTa Adeoye B. [17], Okoroafor O. K. D.,
Adeniji S. O. ta Awe E. [18] moka3yioTs, 1m0 yuM BHIIMMH € Toka3Huku BBII kpainu Ha
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IyIIy HaceJIeHHs, THM OUIbIIo € (iHaHCOBa 1HKIO3i4. Tak camo, 3a CIOCTEPEKEHHIMH
JIOCITITHUKIB, BIUIMBAIOTh Ha (DIHAHCOBY JOCTYIHICTh B KpaiHi «IIUPOKI T'POILIi», KPEAUTH
MIPUBATHOMY CEKTOPY Ta KIJIbKICTh KOPUCTYBauiB [HTepHETY.

[IpoxaBui cTpaxoBUX MOCIYT SIK HA CBITOBOMY, TaK 1 Ha CTPaXxOBOMY PUHKY YKpaiHH,
MOKJIAJald BEIWKI Hamil Ha IIOCTHAHAEMIYHE BIJHOBJICHHS €KOHOMIKHM, BH3HAYAIOUU
CKOPOYEHHSI IMPOTAJMH y CTPAXOBOMY 3aXHCTI METOI0 eKoHoMmiuHoi momituku [19, c. 3].
[Ipote 3apa3 HalioHaJIbHA €KOHOMIKAa YKpaiHH Ta ii CTpaxOBUH CEKTOP 3ITKHYJIHUCS 3 HOBUMH
BUKIIMKAMH ¥ 3arpo3amu, sIKi HEraTHBHO MO3HAYAIOThCS HA 1HIWKATOpax iX PO3BUTKY.
Binkputuii Boennuii Haman Pocii Ha Hamry kpaiHy MpU3BOJIWTH /10 HEYYBAaHMX 30MTKIB Ta
€KOHOMIYHOTO criany. J[ist puHKy cTpaxyBaHHS PU3MKH, IKi Hece B co0i BiifHA, BKIIOYAIOTh
«mIpsiMi 30MTKHA BiJl aHJACPAWTHHTY, IIBUIKE 3POCTAaHHS IIiH, YIOBUIBHEHHS €KOHOMIYHOTO
3pOCTaHHsI, BOJIATHIIBHICTD (DIHAHCOBOTO PHUHKY Ta MOTEHIliaJI IIOKIB aKTUBIB» [20].

3Bakaroum Ha Te, IO OIMHICTh 1 HU3BKHA PIBEHb EKOHOMIYHOTO 3POCTAHHS €
Oe3mocepeiHiM pe3yabTaToM (PIHAHCOBOTO BUKJIIOYEHHS, BaKKO OLIHUTH, SKUMU OYIyTh
HacTiaKu BropracHHs P® n0 Ykpainu Ha 3abesmnedeHHs {HKIIO3ii cTpaxoBux mocayr. 1 6e3
TOTO HU3BKUH pIBEHb MPOHUKHEHHS CTpaxyBaHHs, III0 Hacammepea 00yMOBICHUH MAaCUBHOIO
KYITIBEJIBHOIO ~ TOBEJIHKOI  TOTCHIIIMHUX  CIOXKHUBAdiB, JCTEPMIHOBAHOI  HHU3BKUM
MaTepiaibHUM CTAHOBHIIEM, HEIOBIPOIO 10 CTPAXOBHMX KOMIIAaHil Ta HU3BKOIO KYJIbTYPOIO
CTpaxyBaHHs, WMOBIPHO JE€MOHCTPYBAaTUME MOJANIbIIe 3HWKECHHSA. OOMEKEHHS CTPaXOBUX
BUILJIAT, HA HAII MOTJISA, 0OYMOBUTH 3HUKCHHSI MOTHUBAIlIi B KIIIEHTIB CTPAXOBUX KOMIIAHIH.
AJKe 3Ha4YHI 30MTKH, SKUX 3a3HAIOTh CTPAaxXyBaJIbHUKH B PE3yJbTaTi BIMCHKOBHX Jii, HE
MaTUMYTh CTPaXOBOTO MOKPUTTS, HABITh SKIIO MAaifHO Ta iHIII aKTHUBHU € 3acTpaxoBaHuMU. Lle
MOSICHIOEThCSI THUM, IO CTAaHJApTHI JIOTOBOPH CTpaxyBaHHs, SKHMH KOPHUCTYETHCS
yKpaiHChKUi Oi3Hec Ta (pi3MuHi 0CcOOM, BHKIIIOYAIOTh CTPAXOBUM 3aXMCT BiJ BiIHCHKOBUX
PU3HKIB 3 TIEPENIKy CTPaxOBUX BHIIQJKIB. 3ayBa)XKMMO, IO CTPaxyBaHHS BiJl BiHCHKOBO-
NOJITUYHUX PU3HKIB, 110 3a3BUYAl 3/1MCHIOETHCS 3a CeliaJbHUMU MporpaMamu, B YKpaiHi
MPaKTUYHO HE TpoBoAMiIOocA. Pazom 3 TuUM, K CTBEpKYIOTH (axiBIli, Taki MporpaMu
IPOTOHYIOTh JTAJIEKO HE BCl CTPAXOBUKH, sIKi (DYHKIIIOHYIOTH Y KpaiHi, OCKIJIbKM 3a3Ha4YeHe
CTpaxyBaHHsS MOXJIMBE JIUIIE 33 MIATPUMKH TOTYXKHHX MIKHApOJHUX IEPECTPaXxOBUKIB, a
fioro BapTicth € BimHOCHO Benmukorw [21, c¢. 10]. IlpeacraBHuku cTpaxoBoro OizHecy
BHUCJIOBJIIOIOTh CTOJIBaHHS, IO 3aBJaHi 30WTKHM BHACTIJOK BOEHHHUX i, 30Kpema,
pYHHYBaHHS KUTJIA Ta 1HQPACTPYKTYPH, KOMIICHCYBATUMYTBHCS «3a PaxyHOK KOHTPUOYIIii,
K1 OynyTh HaknaaeHi Ha Pociro micas nmepemorn Ykpainuy» [22]. Takox BKazaHi BUILIATH, Ha
nyMKy B. UepHSXOBCBKOT0O, MaiOTh NPOBOAMTUCS 33 PaXyHOK 3aMOPOKEHUX AaKTHBIB 1
KOH(ICKOBAHOTO 32 KOPJIOHOM MaifHa.

[IpuHtunoBo BaxIuBUM i (iHAHCOBOT 1HKIIO31T B cdepi cTpaxyBaHHS €
3a0e3MeUeHHs] HAJEKHOI0 3aXUCTy IMpaB CIIOKHMBAYIB CTPAaXxOBUX MOCHYr. JlouiibHO
3a3HAYUTH, IO PETYyISATOP PUHKY HEOAHKIBCHKHMX (DiHAHCOBUX TOCHYT, (QYHKIII sikoro 3 1
munasa 2020 p. 3aiiicHioe HamioHanpHMit 6aHK YKpaiHu, 3aKJIMKae BCIX YYaCHUKIB PUHKY,
TIOTIPH JIF0 BOEHHOTO CTaHy, BUKOHYBATH CBOi 3000B’si3aHHsI Nepei KIIEHTaMH B TIOBHOMY
00cCs31, HACKUIbKH 1I€ MOJIMBO 32 IMOTOYHUX YMOB. 3a0e3MeUeHHS CTPaXOBOTO 3aXHUCTY
CMOXKMBAYIB 3a CIPOIICHOIO MPOIEAYPOIO BPETYIIOBAHHS CTPaXOBHKAaMH TIOJIA 3 BHUIIAJIKIB,
10 MalOTh O3HAaKW CTPAXOBUX, YMOMKJIMBIIIOETHCS 3aBISKH IIUPOKOMY BHUKOPHUCTAHHIO
Cy4acHUX NHU(POBUX TEXHOIOTiH. 30KpeMa, CTpaXOBHKAM PEKOMEHIYETHCS «MaKCHMAaJIbHO
BUKOPHCTOBYBAaTH E€JEKTPOHHI JIOKYMEHTH, KOIii HEOOXiIHMX JIOKYMEHTIB Yy pasi
HEMOXJIMBOCTI a00 YCKJIAAHEHHS MOJKJIMBOCTI OTPUMAHHS OpPWTIHATIB JOKYMEHTIB, 1HII
3ac00U IUCTaHLIHHOTO BPETYJIIOBAaHHS CTPAXOBHUX BHUIAJKIB» [23].

Pone mmdposizamii st migBUIEHHS pPiBHS (IHAHCOBOI 1HKIIIO311 3arajioM Ta y
CTpaxyBaHHI 30KpeMa € HaJ3BUYaiiHO Benukoro. Came el HampsiM pO3BUTKY CTPaxOBOTO
PUHKY BH3HAYa€ThCS JOCTIIHUKAMHU SIK OJMH 13 TMEPCHEKTUBHUX. 3ayBaXHMMO, IO
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MepeopieHTAllisl CTPAaxOBOi CHpaBH Ha AUCTAHIIHHUN €NeKTpOHHUN (opmaT 31e01IbII0ro
noB’si3aHa 1 HaOyna ocoOauBoro 3HadeHHs B nepioa nagaeMii COVID-19 ta oOMexxyBambHUX
3aXOJiB ] 9ac JIoKnayHy [24, ¢. 8-9]. EnekTpoHHa KoMepllisi B CTpaxyBaHHI 3HAYHO BIUTMBAE
Ha CTPaxoBY IHKIIIO3iI0 Ta BUMAarae Momyisgpu3amnii mUQpoBOi IPaMOTHOCTI B KpaiHi U
ONaHyBaHHS CTpaxXyBaJbHUKaMH NU(GPOBUX HABUYOK. OCKUTBKA pPO3MAITTS HUPPOBUX
CTPaXxOBUX HPOAYKTIB, 3 OJHOTO OOKY, CIpOIIy€E JIOCTYIl CIIO)KHMBAa4iB /IO HHUX 4Yepes
BIJICYTHICTh HEOOX1THOCTI Bi/IBiAyBaTH (p1IHAHCOBI YCTAHOBHU. 3 1HIIOTO OOKY, SIK TOKa3yIOTh
pe3yabTaTh  JOCHIKEHb, CHPUYUHIOE JIeSKY 130JIbOBAHICTh JIHOJICH, HE CXWIbHUX
KOPUCTYBATUCS ITU(DPOBUMHU TEXHOJIOTiISIMHU. J[0 TakuMx KaTeropii CIOXHBAYiB 37€01IIIOTO
HAJIeXKATh CTAPIII JIFOJU Ta CLIBCHKI xkuTeni [12].

3a3HaunMo, 110 Ha 3a0e3neueHHs] e()EKTUBHOTO BIPOBAIKCHHS MU(PPOBHUX PIIICHb Ta
CJIEKTPOHHUX TMOCHYr y Oaratbox cdepax EKOHOMIKM KpaiHU CIpsIMOBaHa [isUIbHICTh
MinicrepctBa nudpoBoi Tpanchopmaiii Ykpainu. lleli opran BUKOHaBUOI BIaaAM, MO
ctBopeHuil y BepecHi 2019 p, moknukaHuii 3abe3neuyBaTd (HOpMyBaHHS Ta peatizaliio
Jep’KaBHOI MOJITUKU: Yy cdepax mudporizaiii, IUGPOBOro PO3BUTKY, ITU(PPOBOT EKOHOMIKH,
U(POBUX IHHOBALIN Ta TEXHOJIOTIH, €IEKTPOHHOTO YPSIIyBaHHS Ta €JIEKTPOHHOI JEMOKpaTii,
PO3BHUTKY iH(pOpMAIiffHOro cycminbeTBa, iHGoOpMaruzarii Tomo [25]. us momomaHHs
¢poBoi HEPIBHOCTI B YKpaiHi Ta MiJABUILEHHS PiBHSA HU(POBOI rPaMOTHOCTI TPOMAISIH Ha
nmouatky 2020 p. B kpaini crapryBasa HarioHanpHa mporpama mudpoBoi IpaMOTHOCTI, B
MeKax sIKOi CTBOPEHO HalioHalbHy OoHJaiH-TuIatdhopmy «/lis. Lludposa ocsitay, 1e KoXeH
TPOMAJITHUH MOXKE€ OE3KOINTOBHO OIaHyBaTh LHU(poBI HaBWYKK. HwuHi, 3a odimiifHOIO
iHpopmartiero, maixe 1,3 MIH yKpaiHIB 3alydyeHO 10 MPOrpamMH pPO3BUTKY IUPPOBUX
HaBHUYOK [26].

diHaHCOBa I1HKJIIO3i1 HEMOXJIHMBa O€3 MapTHEpCTBA JepXkaBu Ta Oi3Hecy, JUIIE Y
MapTHEPCTBI MOXKHA 3a0€3MEUUTH 3POCTaHHS Pe3yJbTaTiB Ta OTPUMATH CTATICTh PO3BHUTKY.
Po3pobnennii MoOITbHUIA 3acTOCYHOK «/lis» 1 rpoMassH YkpaiHu 103Bojsie 30epiratu B
eneKTpoHHOMY ¢opmMarti B cMapThoHi omudpoBaHi Bepcii odimiiHUX ITOKyMEHTIB. €auHa
iH(popMariifHa cuctema 3a0e3nedye B3aeMOil0 i 0OMiH iH(opMalliero BCix 06a3 AaHUX, L0
CYNMPOBOKYIOTh JKUTTEMISIBLHICTD KOXXHOTO TpomaasHuHa. OIHUM 13 TPUKIAIIB TaKoi
B3aeMOJil € BinoOpakeHHS cepel I1HIIMX IMQPPOBUX TOKYMEHTIB CTpPaxoBOro Iolica
000B’3KOBOTO CTpaxyBaHHS ITUBUIBHO-TIPABOBOI BIJAMOBIMAJLHOCTI BJIACHUKIB HA3eMHHUX
TpaHCHOPTHUX 3aco0iB. HuHi 1e Gunble HixK § MIIH MOJIICIB BHYTPIIIHBOTO aBTOCTPaxXyBaHHS
1o BCi# kpaiHi [27].

[TigkmroueHHsT CTpaxoBHX KOMIIaHiM, 1m0 (YHKIIOHYIOTh Ha BITUM3HSAHOMY PHUHKY
cTpaxyBaHHs, 10 mathopmu «Jlis», po3podiaeHoi MinicTepcTBoM 1udpoBoi TpaHcopMmarrii
VYkpainu, cipusTuMe CTBOPEHHIO HUMU BUIIIOTO PiBHS KJIIEHTCHKOTO CEPBICY. AJKE B TAKOMY
pa3i KII€EHTH MaroTh MOXJIMBICTb YKJIAJaTH JOTOBOpU 0€3 BUKOPHCTAHHS TarepoBUX
nokyMeHTIB. OKpiM TOTr0, HaJaroJKEHHs CIIBIpalll CTPAaxOBUKIB 3 mopTaioMm «Jlis» Ta
BUKOPUCTaHHA cydacHHX TexHosoriyaux CRM-cucrem i ynpaBiiHHS B3a€MOBITHOCHHAMU
3 KJIIEHTaMHU JOMOMOKE BJOCKOHAJIUTH TMPOIEC BPETYIIOBAHHS Ta OTPUMAaHHSA CTPaxoBOi
BUIUIATH. 3ayBa)KUMO, 110 Ha KiHenb 2021 p. 3acTrocyHKoM 1 mopTanoM «/lish» KOPUCTYIOTbCS
noHaz 12 miH ykpainiis [28]. Toxai sk B nmepeniky mianmpueEMCTB, YCTAaHOB Ta opraHizarlii, sKi
MaloTh MAPTHEPCHbKI CTOCYHKH 3 OHJaiH-cepBicoM «/lis», MokHa moGayuTH JMIe JBi
crpaxoBi kommanii — TJIB «CrtpaxoBa kommanisi «Exta» Ta ITIAT «CtpaxoBa KoMmmaHis
«TAC Life»

MaiiGyTHii ycmixX CTpaxoBOi ramxy3i Ha NUIAXY JO IMiJABUINCHHS PIBHS IHKIIO3UBHOTO
pPO3BUTKY OyJle 3aJeKaTH BiJ HAsBHUX MOXJIMBOCTEH CTPaxOBUKIB Ta IHIIUX CYO’€KTIB
cTpaxoBoro Oi3HeCy, TOTOBHOCTI I1HBECTyBaTH 1 OakaHHs MIATPUMYBATH BITHOCHHHU 3
kiientamu. [IpuckopeHuii monuT Ha TpaH3aKIii B IHTEPHETI Ta BUXiJ HA PUHOK CII0)KHBYOTO
CTpaxyBaHHsS HETPAAUIIIHUX TpaBIliB, CIOHYKAa€ CTPaXOBUKIB CIPSIMYBAaTH 3yCHJUIS Ha
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BUKOPUCTAHHSI IHHOBAIIIHHOTO 3a0€3MeYeHHS CBOET KOHKYPEHTOCTIPOMOXKHOCTI, OHUM 3 SKUX
€ TIOUIYK HOBHMX LUIAXiB IU(POBOi B3aemoii 31 cBOiMU KiieHTaMu. BojmHouac, CIyIIHOIO
BHUJIA€THCS JTyMKa, IO JIJIs1 TIBUIIEHHS PiBHs (piHAHCOBOI 1HKIIIO31i JIep)kaBi Ta CTPaxoOBOMY
0i3HeCy HEJOCTaTHbO IMPOCTO CTBOPUTU TEXHIYHI YMOBH JUI KOPUCTYBAaHHS CTPaxOBHMHU
NPOJYKTaMH Ta TIOCITyraMu. BaTmBo BUBYATH pealibHI MOTPeOH CriokuBava Ta (OKyCyBaTh
3yCHJUII HAa IXHHOMY 33J0BOJICHHI. AK€ TOJIOBHUM MOTHBOM (DiHAHCOBOI I1HKIIO31l €
3a0e3nevYeHHs BUIBHOTO JOCTYNY yCiX JOPOCIUX WICHIB CYCHIILCTBA 10 (PiHAHCOBUX IMOCIHYT,
1110 TePCOHAJII30BaHi BIAMOBIAHO 10 MOTPeO KOKHOTO.

BucnoBku. Otxe, 3a CydacHOI EKOHOMIYHOi CHTyalii 3 4YITKO BHU3HAYCHUMH
CTpaTeriuyHMMHU TPIOPUTETAMH HAIIOI JIepPKaBU BAXKIMBOTO 3HAUYCHHS HAO0yBAalOTh MUTAHHS
3a0e3nevyeHHs (IHAHCOBOI 1HKIIIO311 Ha CTPAXOBOMY PHHKY Y KpaiHH.

[HKJIIO3MBHICTP ~ CTpaxyBaHHS BHM3HAYA€THCS CHPOMOXKHICTIO YOE3NEUeHHS BCiX
KaTeropiil MOTEHIIMHNX CTPaXyBaJbHUKIB BiJl pU3HKIB U€pPE3 MEXaHI3MHU CTPAXOBOTO 3aXHUCTY,
a TaK0>X MOKJIMBICTIO YYaCHUKIB CTPaXOBHX BIJIHOCUH OTPUMYBATH BUTOMAM BiJ] CTPaxXyBaHHS.

[HKITIO3MBHHI PO3BUTOK CTPaxoBOi Cepu Mae BEIUKE 3HAYCHHS Ul COIIaIbHOTO
nporpecy i OOyMOBIIOE MOTpeOy MOMOJAHHS IIOr0 psiay MpobieMm, M0 IMOB’s3aHi K 3
MaKpOEKOHOMIYHOIO HECTaOIIBHICTIO Ta COIIAIbHUMH YWHHHUKAaMHU, TaK 1 MpoOiieMaMu
opravizamii Ta BeJEHHS cCTpaxoBoro Oi3Hecy. BiAmoBigHO po3B’si3aHHA IUX HpoOIeM,
BPaxOBYIOUH 1X KOMIUIEKCHICTh Ta B3a€EMOIIOB’ I3aHICTh, Ma€ 0araToacCeKTHUM XapaKkTep.

[Torpeba 3abe3neueHHs (iHAHCOBOI I1HKIIIO31I HA CTPaxOBOMY pHHKY YKpaiHH Ta
3HAYHUA HAsSBHUM TMOTEHIIAa i1 po3MMpeHHS OOYMOBIIOE€ HEOOXIAHICTh CTUMYIIOBAHHS W
320X0YEHHS JIIOJICHBKOTO PO3BUTKY, MIABUILEHHS JOOpOOYTY HaceIeHHS.

JI1st IIpoKOro JOyYeHHs TOTSHIIIHHUX CITOKMBAYIB JI0 CTPAXOBHX MOCIYT HEOOX1THO
CHpsSMYBAaTH 3yCWJUIS Ha TMOAANBIIMNA PO3BUTOK NapTHEPCTBA JAEp)KaBU Ta CTPAXOBOTO
Oi3Hecy, 3a0e3lEeUeHHs] HAJIeKHOTO 3aXUCTy TMpaB CIOXHBAa4YiB CTPAXOBUX IOCHYT,
HiABMIIEHHA piBHA (iHAHCOBOI 00i13HAHOCTI Ta IUQPOBOI TI'PaMOTHOCTI HACEJCHHS,
nepcoHidikaIio CTPaXOBUX MPOAYKTIB Ta PO3pOOKYy TaKMX CTPaxOBUX MPOAYKTIB, sKi
JI03BOJIATH 320€3MEUNTH CTPAaXyBAIBHUKIB TA 3aCTPAXOBAHUX aJICKBATHUM 3aXHCTOM.
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AHoTtauisi. B Ham gac nmepkaBa Ta (DiHAHCOBO-KPENWUTHI 1HCTUTYTH CTalX MPUIULATH OiNbIe
yBard BHPIMIEHHIO MPOOIeM Majoro Oi3HeCy 1 HacHiJOK BIUIMBY JIep)KaBH Ha IPOIEC CTAHOBJICHHS
JTAHOTO TMIANPUEMHUIITBA CTaB OUTBII BiJYYTHIIUM. AKTYalbHICTh JaHOI TEMH BH3HAYCHA
HEOOX1IHICTIO BUPILICHHS 3HAYHOTO MEPEiKy Mpo0JieM Ta JiKBiAalil mepeniko Ha IUIsXy OTPUMAaHHS
0aHKIBCBKOIO KpEAUTy IS 3a0e3lEeYCHHS HOPMAaJbHOrO PiBHSA 1X (YHKI[IOHyBaHHS OIi3HECY.
CTBOpEHHSI CHUCTEMH pPE3yJIbTATUBHUX, B3a€MOBUIIJHHUX BiAHOCHH KOMEpLIHHMX OaHKIB Ta Majoro
Oi3Hecy 3 mpuBOAY (iHAHCOBO-KPEAMTHOrO 3a0e3Me4eHHs] MOBHHHO CTaTH OCHOBHOIO HOPMOIO
LIUBIII30BAHOTO BITYM3HAHOTO PHMHKOBOI'O rOCIIOAAPCTBA. MeTa CTaTTi MONATaE y PO3BUTKY HAIPSMIB
YAOCKOHAJIEHHS PUHKY KPEAUTYBAaHHS MAJNoTo Oi3HECY Ha OCHOBI HOBITHIX 0aHKiBCHKHX TEXHOJIOT1H, a
TAaKOX iJeHTU(diKalii Ta BOPOBAaKEHHI B KPEAWTHHH NpOLEC BITYM3HSHUX KOMEPLIMHUMX OaHKIB
MIPOMO3MIIIK 1100 HOro akTHBI3allil 1 BU3HAUCHHS HOrO pOJi Yy PO3BUTKY HAIiIOHAJIBHOI €KOHOMIKH.
Jnisi JOCATHEHHsI TOCTaBIEHOT METH BHUKOPHCTAaHO 3arajbHO HAayKoBi Ta crnenu@idHi MeTomu
JOOCTIUKEHHS: ONHCOBHH, CTATUCTUYHHUM, CTPYKTYpHHUI, MOHOrpadgiuHuil MeToou, a TaKoX
AaHAMITUYHUNA MeToA. SIK MoKa3ano JOCHTIKEHHS, Ha CHOTOMHINIHIA JAEHb MPOOJIeMH IPH B3aeMOIIi
Manux (ipm i OaHKIB MepEIIKomKaOTh e()EKTUBHOMY CIIBPOOITHUIITBY €KOHOMIYHHMX arcHTiB, IO
PO3IVISLIAIOTHCA, 1 MPHU3BOIATH A0 «3aMKHYTOTO KOJia», B SIKOMY HEJOCTATHICTH PO3BUTKY CEKTOpa
Masioro Oi3Hecy Ta Horo Hee(eKTHBHICTh TATHE 3a 0000 HeOakaHHS OAaHKIB KPEOUTYBAaTH Malluil
Oi3Hec Yepe3 BHCOKI KpeauTHI pusuku. lle, y CBOIWO uepry, HE JO3BOJISIE CEKTOPY Majoro Oi3Hecy
HApOCTUTH OO0CSAT KPEIUTIB Ta OTPUMATH HEOOXiHI (IHAHCOBI pecypcH U PO3BUTKY, IO MOCHIIIOE
roCTpOTy IUX mpobneM. B pesynbrari Oap'ep mMixk OaHKaMu 1 MaauM Oi3HECOM MPOIOBXKYE 3pOCTATH,
IpO IO CBIIYMUTH 3HIKEHHS OOCSTIB KPEAMTYBaHHS MajHX IIIINPHEMCTB, 3POCTaHHS HPOOIEMHOT
3a0oproBaHocTi 0OaHKiB, 30iJbIIEHHsS 4YKciaa OaHKpPYTCTB Mayoro Oi3Hecy Tomio. Paszom 3 mum
BiIOyBAa€ThCS HApPOCTAaHHS B3aeMHOI emmarii Mixk Oankamu Ta Mb. banku posrmsgarote poborty 3
ManuMA (QipMaMH, SK KIOMITKY i, SIK PaBHUIIO, KA MMOPOKYE Macy MpobieM y BUTIIA/II HENOBEPHEHHS
KpeauTy 4Yd mpobieMHoi 3aboproBanicTio. Jlnst Oanky HaOararo mnpocrinie Ta edekTuBHile
3a0€3MEYUTH KPEOUTOM OJHE BEIIMKE MiAMPHEMCTBO, HiX OOCIYyroBYBaTH Killbka COTEHb MallHX.
HaykoBa HOBM3HA TIOJISITA€ y BUSABICHHI OCHOBHHX MPOOJIEM CTAJIOTO PO3BUTKY PUHKY KpEIUTYBAaHHS
MaJtoro i 6i3Hecy B YKpaiHi Ta po3poOili i MPaKTUYHOMY BIPOBAIPKEHHI HAMPSMKIB X Y0CKOHAICHHS
Yyepe3 NpU3MY BIOCKOHAJIECHHS BHYTPIIIHIX MEXaHI3MiB KpEAWTYBaHHS Ta IHCTHTYLIHHHX YMOB
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