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ABSTRACT

The article identifies the psychological conditions of development of social workers of
different ages. The peculiarities of the development of stress resistance of social
workers of different age groups, its structural components have been empirically
studied and their relationship with psychological conditions has been established. The
effectiveness of the development program of activating the psychological conditions
for the development of stress tolerance of social workers of different ages has been
experimentally tested.
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INTRODUCTION

The occurrence of stress in professional activities is an important scientific problem
due to its negative impact on the effectiveness of professional tasks, as well as the state
of health of the employee. Resistance to stress is an important factor that ensures the
efficiency and success of professional activities of specialists in various modern
specialties. Social work is an integral part of the society of any country, it is aimed at
supporting those segments of the population who in a certain period of time are unable
to effectively adapt independently in social interactions. Due to this, the development
of the social sphere is one of the highest priorities of the social policy of the state. An
extremely important task is the systematic training of highly qualified workers able to
maintain and develop their own stress resistance, which determines the success of
social professionals in their occupational duties.

The manifestation of stress resistance as a systemic dynamic personality trait that
determines a person's ability to withstand stressful influences and adequately



emotionally respond to most stressful situations, actively change them or adapt to them
without prejudice to his/her health and maintain the effectiveness of the activities
performed, has its own special aspects in each age period, in including at different
stages of adulthood.

ANALYSIS OF THEORETICAL AND EMPIRICAL
RESEARCH

Training of highly qualified specialists for social work is becoming an important task
for the current stage of Ukraine’s development in connection with the growing social
needs for social assistance. Repeated stressful situations that a social worker finds
himself in during difficult social interactions with clients, constant penetration into the
essence of their problems, personal anxiety, other internal and external factors
negatively affect his/her mental and physical health, increase the risk of emotional
burnout and professional deformity. Therefore, of course, professional activity in such
conditions requires certain qualities of a professional, and stress resistance should be
one of them. One of the important competencies of a social worker is the ability to
function effectively in complex situations often occurring in the practice of social
work. A.M. Lovochkina allows to define this type of competence as stress resistance.
The scientist noted that a significant amount of research has been devoted to the
formation and development of stress tolerance both in Ukraine and abroad. At the same
time, these studies mainly concern such specialties as the military and high-risk
professions representatives. And although social workers do not fall into these
categories, they also often face stressful situations (Lovochkina, 2017).

The social worker helps not only individuals and families who find themselves in a
difficult life situation, but also indirectly participates in reforming the social policy of
the state. He must be able to identify a social problem, establish its cause, and then
assist in its solving. The professionally important qualities of a social worker include
professional competence, a benevolent attitude towards people, organizational and
communicative qualities, a high moral level and neuropsychic endurance (mental
tolerance to stress) (Walton, 2005). An analysis of foreign and domestic psychological
works related to the study of the characteristics of stress resistance of specialists in the
social sphere of different age groups made it possible to determine the structure of their
stress resistance, the components of which are cognitive-reflexive, emotional-
motivational and behavioral-regulatory.

The composition of the cognitive-reflexive component includes an optimistic style
of thinking, adequate self-esteem and internality-externality. The constructs of the
emotional-motivational component are low personal anxiety, emotional balance and
motivation to succeed. The behavioral-regulatory component consists of such
constructs as volitional self-regulation, self-control in communication and conflict
competence. The main psychological conditions for the development of stress
resistance of social workers of different age groups are empathy, tolerance, moral
norms, the predominance of internal motivation of professional activity, as well as the
ability to apply problem-oriented and prosocial strategies of coping behavior.

[cuxiuHe 370pOB’sl OCOOMUCTOCTI € HEOOX1THOIO YMOBOIO 1i €()eKTUBHOI MisSUIEHOCTI
3arajgoM i npogeciiHoi 30KkpeMa. Y Hall 4ac 3AIHCHIOETHCS MEperisy YsBICHb PO
JIIOJIMHY SIK OCOOMCTICTB, i HEMOBTOPHY LIHHICTH 1 1€ MOTPeOye BHPILNICHHS HOBHX



npoOiem. HaliBaxnuBiIIow cepen HUX € mpoOiiemMa 30€peXeHHs 370pOB’sl JIIOJMHHY,
OPUYOMY He TibKH (i3H4HOTO, a i neuxivHoro [3].

The purpose of this article is to experimentally test the effectiveness of the
development program to activate the psychological conditions of stress resistance of
social workers of different age groups.

RESEARCH METHODS

The experimental study was conducted on the basis of 8 district centers of social
services for families, children and youth and 9 district territorial centers of social
services in the city of Kyiv, as well as Uman district center of social services for
families, children and youth, Uman district territorial center social services and the
Department of Labor and Social Protection of the Uman City Council. The total
number of subjects was 177 people.

To conduct the experiment, we used a package of complementary techniques, which
were selected in accordance with the reasonable components of the structure and
psychological conditions for the development of stress tolerance of social workers:
"Test of self-assessment of stress tolerance" (adapted by Yu.V. Shcherbatykh), "Test to
determine personality stress tolerance” (V.A. Semichenko), "Scale of activity and
optimism" methodology (by 1. Schuler and A. Komuniani, adapted by N.E.
Vodopyanova), "Diagnosis of the self-esteem level” methodology (by G.M.
Kazantseva), "Methods of diagnosis of locus control”, "The scale of personal anxiety
(by C.D. Spielberger, adapted by Yu.L. Khanin), "Emotional excitability - balance"
methodology (by B.N. Smirnov), "Motivation for success and fear of failure”
methodology (by A.A. Rean), "Diagnosis of the volitional potential of the individual”
methodology (by N.P. Fetiskin, "Assessment of self-control in communication”
questionnaire (by M. Snyder, adapted by N.V. Hryshyna), "Behavior in a conflict
situation" questionnaire (by K. Thomas, adapted by N.V. Hryshyna).

RESEARCH RESULTS

3rifHO  pe3yJbTaTiB  KOHCTATYBAJILHOIO  EKCHEPHUMEHTY MIOAO0  PO3BUTKY
CTPECOCTIMKOCT] COIiajbHUX MpPAI[IBHUKIB PI3HUX BIKOBHX KaTEropid IepeBayKHa
OinbLIicTh (axiBIIB y CTPECOTCHHHMX CHUTYallisiX, [0 MOXYThb TPAalUTHCh B
npodeciiHii AISTIBHOCTI JOCTaTHHO €(PEKTUBHO MOXKYTh PETYIIIOBaTH BIAcHI €MOIIii Ta
KOHTPOJIIOBATH MOBEJIHKY, 0 HaJa€e iM MOXKJIMBICT BUKOHYBAaTH Ha HAJIE)KHOMY DiBHI
npodeciiiHi 3aBIaHHS Ta MIATPUMYBATH ONTHUMAJbHUK piBEHb Npane3faTHocTi. byma
BUSIBIICHA TEHJICHIIS 3HMKEHHS CTPECOCTIMKOCTI MPAI[iBHUKIB COLIaNbHOI chepr y
Nepio cepeHbOoi I0pPOCIOCTi Y MOPIBHSAHHI 3 iX MOJIOANIMMH Kosleramu. Po3BuHEHa
CTPECOCTIHKICT, SIKa XapaKTEPHU3YETbCS EMOLIMHOI0 BPIBHOBAXKEHICTIO, MIBUAKHM
TEMIIOM TIOHOBJECHHS BTPAYEHHX pECypciB, CTaOLIBHOI AaJaNTHUBHICTIO 10
PI3HOMAaHITHHX CTPECOBHX CHTyallii y mnpodeciiiHii misUTBHOCTI, SK HACIIIOK -
BHCOKOIO TIPAIle3/IaTHICTIO, BUSBIEHA Yy MaikKe IMOJIOBUHU TPAIiBHHUKIB COIabHOT
cthepu crapmre 60-TH POKIB, 110 MOXKHA TPAKTYBATH SK AOCSTHEHHS UMM (HaxiBISIMA
c(hopMOBaHOCTI TaKOi 0COOUCTICHOI AKOCTI K MPOdecioHami3M.

[IpoBeneHnii KOpENMAIIHHNN aHalli3 HaJlaB MOKIIMBICTh BUSIBUTH BUCOTY Ta MIIlHICTh
B3a€EMO3B’SI3KIB MK CTPYKTYPHHMH KOMIIOHEHTaMH CTpECcOCTiiKocTi (axiBLiB



comianbHOI cepu Ta ICHXOJIOTIYHMMH YMOBaMH il pO3BHTKY. Tak, MOXeMO
Bi[3HAYWTH, IO 3a BHUCOTOK KOCQII[IEHTIB KOPENAIil MAOMIHYIOYE IIOJIOKEHHS B
KOpEJISIIIMHI MaTpulll 3aliMae «eMmmarisy, JApyre — «BHYTPINIHA MOTHBAMis
npodeciiiHol  miSIBHOCTI», a TPETE — «MOpallbHa HOpMAaTuBHICTHY. Ciimom
MPOCTCIKYETHCA 1IC Z[Bi IICUXOJIOTIYHI YMOBHU PO3BHUTKY, SKI BUSABUIU JOCTAaTHHO
KUTBKICTh 3HAYYIIMX B3a€EMO3B’S3KIB 31 CTPYKTYpHUMH KOMIIOHEHTaMH CTIHKOCTI IO
CTpecy AOCIIPKYBAaHHX Yy BCiX BIKOBHX Ipymax — Il KOIIHr-cTpareris «BupimeHHs
MPOOIEM) Ta KTOJIEPAHTHICTB.

Pospo6iena Hamu The program for activating the psychological conditions for the
formation of stress resistance of social workers of different age groups is aimed at
developing an understanding of the basic theoretical concepts of “stress” and “stress
resistance” among social workers, awareness of the importance of developing stress
tolerance to increase the efficiency of professional activity and improve life in general,
and development of skills in awareness of states surrounding, teaching techniques of
purposeful impact on these states, expanding the repertoire of skills and strategies of
behavior in stressful situations by practicing them in safe psychological conditions.

In order to determine the effectiveness of the author's program, we conducted a
psychological diagnosis using the methods presented in the research methods. The
results of diagnostics by the method of "cross-sections” before and after the
educational experiment provided an opportunity to state the quantitative and qualitative
changes that occurred after its completion.

As a result of our development program, the specialists of the social sphere of the
experimental groups have significantly increased the indicators of a high level of
resistance to stress. For the respondents aged 20 to 39 years, they changed from
33.33% to 58.33%, for those at the age of 40 to 59 years - from 20.00% to 30.00%, and
for those older 60 years - from 50.00 % to 62.50% (Table 1).

Table 1: Quantitative indicators (%) of the stress resistance level of social workers
before and after the educational experiment

Levels High Aver Low
age
EKCHepI/IMCHTaHLHa 20-39 before 33,33 66,67 0,00
rpymna
after | 58,33 41,67 0,00
40-59 before | 20,00 80,00 0,00
after | 30,00 50,00 0,00
60+ before | 50,00 50,00 0,00
after | 62,50 37,50 0,00
KOHTpOJ'[I)Ha rpymna 20-39 before 44,44 55,56 0,00
after | 55,56 44,44 0,00
40-59 before | 27,27 72,73 0,00
after | 18,18 81,82 0,00
60+ before | 50,00 50,00 0,00
after | 50,00 50,00 0,00




[Mpeamer mOCHIIKEHHS — IICHUXOJIOTIYHI YMOBH PO3BUTKY CTPECOCTIHKOCTI Yy
COLiaJIbHUX MpAIliBHUKIB PI3HUX BIKOBHX KaTeropiii. 3arajbHa KUIBKICTB
JIOCHIZKyBaHUX cTaHoBmia 177 oci6. Hamu Oyno copMOBaHO TpH OKpeMi rpymnu
nocnimKyBaHux: 60 ocid paHHBOTO JOpocioro Biky (Bix 20-tu 1o 39-tH pokis), 60
ocib cepemHBOTO TOpocioro Biky (Big 40-ka mo 59-tu pokiB) Ta 57 oci0, BiK SKHX
BIZINOBi/IaB Mepioy crapIoi Jopociocti (Bix 60-Tu pOKiB).

They noted that they became optimistic about their own success in the social sphere,
better analyze and assess their strengths and weaknesses, the result of their own
professional activities, learned to reflect on the impression they make on others, fully
realize that their own decisions and those corresponding to them actions. is the main
reason for the results of events happening to them. Due to the positive attitude towards
people and various circumstances, social workers in stressful situations began to show
emotional balance and control their emotional manifestations, as well as their
motivation to set appropriate professional tasks and make sufficient efforts to succeed.

The implemented development program allowed them to acquire the ability to show
endurance and patience in stressful situations, as well as flexibility in conflict
situations - in communication, and also to direct in a constructive way to resolve
incoordinated interactions with others. Due to their stable adaptability to various
stressful situations, they are distinguished by high working capacity, which ensures
high efficiency of their professional activities in general.

After the teaching experiment, the indicators of the average level of stress resistance
in all age groups decreased. The number of respondents who showing average level
during early adulthood decreased from 66.67% to 41.67%, during average adulthood -
from 80.00% to 70.00%, and during late adulthood - from 50.00% to 37.50%. They
admitted that, although in most stressful situations they are optimistic about their
solution, but in case of unforeseen difficulties, they may be inclined to a pessimistic
forecast. Specialists usually gave an adequate assessment of the results of their
professional activities, but they were not always fully aware of their own strengths and
weaknesses. They tended to take responsibility for their decisions and actions, but in
stressful situations they could explain the reasons for their occurrence by external
factors independent of them.

The subjects were able to regulate their own emotions, perform professional tasks at
the appropriate level and maintain the optimal level of efficiency, but in new stressful
situations they began to worry, and therefore might not focus on their own actions
required in a given case, which, in turn, led to a temporary decrease in their
productivity. The respondents also noted that they need more time to restore emotional
balance and return to working condition.

They conscientiously performed their professional duties and were motivated to
solve problems of moderate complexity, however, they tried to avoid difficult ones, did
not show initiative in performing new or additional tasks. In case of conflict, they
tended to give up their interests in order to keep good relations with others. However,
after the training, they were determined to develop their level of stress resistance in the
future, to acquire new skills to cope with stress.

Before and after the teaching experiment, no respondents with a low level of stress
resistance were identified, which can only indicate the absence of negative dynamics.
Social workers became less pessimistic about their future, learned to better carry out a
reflective analysis of themselves and others, which reduced the likelihood of
unjustified overestimation of themselves and those around them or significant



underestimation of their own strengths. They became less inclined to blame others or
external circumstances for their own failures, learned to be aware of the flow of their
own emotions, and took less time to restore emotional balance.

The specialists in the social sphere noted that they began to worry less often for
various reasons and try to avoid most professional tasks, so as not to feel defeated in
case of failure to complete them. The respondents realized the need to keep their own
promises and try to resolve conflicts in a constructive way.

At a time when as a result of the teaching experiment there was a significant
increase in the level of stress resistance among social workers from the experimental
groups, the guantitative indicators of the control groups have slight changes, which
indicates the effectiveness of the proposed program. Thus, after the teaching
experiment, there was an increase in indicators of high levels of stress resistance and a
decrease in the average level of the studied personality trait. Social workers of all age
groups have acquired new skills to cope with stress, learned to effectively restore
emotional balance, plan their activities so as to reduce the likelihood of new stressors
occurrence (Kravchenko, Mishchenko, Klymenko, Kuzmenko, Potapchuk, 2021).

Thus, the teaching experiment had a positive effect on the development of all
components of social workers stress tolerance. Positive changes are observed in all
subcomponents of the cognitive-reflexive component, such as optimistic style of
thinking, self-esteem, internality-externality. There was a decrease in the number of
respondents with pronounced pessimism and passivity, as well as an increase in the
number of specialists with a predominance of optimism and activity as a character trait.
The growth of indicators of high level of self-esteem of social specialists of all age
groups and simultaneous decrease of indicators on average and low levels of the
studied property have been revealed. Thanks to the implemented training, the number
of social workers with predominant internality increased and decreased the number of
those with externality. In our opinion, there is a positive dynamics of emotional and
motivational components (personal anxiety, emotional balance, motivation to succeed)
after the teaching experiment. We found a decrease in the number of respondents with
a high level of personal anxiety and a simultaneous increase with medium and low
levels of this personal personality trait. There was a significant increase in the number
of specialists who are characterized by a high level of emotional balance and a
decrease in the number of those with a low level. It is also important to note the
increased motivation of social workers to succeed. The constructors (voluntary self-
regulation, communicative control, conflict competence) of the behavioral-regulatory
component of resistance to stress show an increase in high-level indicators and a
decrease in the number of social workers with average and low levels. In our opinion,
such dynamics indicate that social sphere specialists have acquired skills of
constructive resolution of various conflicts. They learned to assess the stressful
situation adequately and show appropriate activity for solving it, use social support as
an effective resource for stress tolerance.

CONCLUSIONS

Thus, activating such psychological conditions as the development of empathy,
tolerance, moral normativity, intrinsic motivation of professional activity and the
predominance of the use of problem-oriented and prosocial coping strategies, we had
the opportunity to influence the components of stress resistance of social workers of



different ages positively, thereby achieving a high level its development, and this, in
turn, positively influenced the effectiveness of their professional activities. Based on
the results of ascertaining and teaching experiments, we have developed guidelines for
practical psychologists and social workers on the development of their stress tolerance.
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