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KOMYHIKAI[IHHUX TEXHOJIOTIA O3HA4YaI0Th, 1[0 Oi3HEC MOBMHEH CHUCTEMATHYHO
alanTyBaTHCS 70 [IMX HOBUX YMHHHKIB CY4acHOCTI. BUKOpUCTaHHS comialbHUX
wiatopm 103BoIsIE €PEKTUBHO MPOCYBATU OPEHIU Ta, 110 BaXJIMBO, IPOMIOHYE
MO>KJIMBOCTI HAJaHHS CIIOKMBA4YaM JIOAATKOBOI iH(GOpMAIIii Ipo HUX Ta peati3ye
(GYHKIIIOHYBaHHS 3B’ A3KIB 3 IEBHUM OPEHJIOM.

Cnmncoxk BUKOPHCTAHUX JIKepeJt
1. Jocmimkenns Plusone social impact: «Facebook Ta Instagram B VYkpaiHi.
Jlunensr 2022». URL: https://plusone.com.ua/research/?fbclid=IwAROlyd
1d8ShJLUNXWMpx1FyM-RZDWzazhTc99zpyT7GA7ysAIDLAsItQxM

Onvea Kopuecea

CTPATEITYHUNA MAPKETUHT
HA HIAITPUEMCTBAX COEPHU ITOCIAYT

TpanuuiiiHi MapKeTUHIOBl MPUHUMUIIM MOOYIOBH pOOOTH MIANPUEMCTBA
BTPaTWJIM CBOIO AaKTyaJbHICTh. BHpPOJOBX OCTaHHIX POKIB, IiJl BIUIMBOM
narnemii Covid-19, moBHOMamTaOHOTO BTOPTHEHHS POCIMCHKOI ¢emeparii Ha
TEpUTOpPit0 VYKpaiHM Ta 3MIH B EKOHOMIYHOMY CTAHOBHII JIEpKaBH,
dbyHKIIOHYBaHHA 0i13HECY 3a3HaNO KapauHanbHUX 3MiH. Cdepa HamaHHS TOCITyT
BTpaTWja BEJMKY YaCTUHY KIIIEHTIB, Ye€pe3 IMEpPEeKOHAHHS CIOXUBayiB B
HEJIOLIJIBHOCTI CIOXKMBAHHA iX TOCHyT (Typu3M, 1HAYCTpis po3Bar, MOCIyTd
opeHu, OyaiBeIbH1, OCBITHI IOCITYTH, TOIIIO).

['onoBHa Mera BeneHHs Oi3HeCy, HA JaHy MHUTh — BTPUMATHUCS HAa PUHKY
IIPUCTOCYBABILKCH /10 3MiH. B HasisBHOMY cepeloBHUILI BaXKKO CPOPMYBATH UITKY
CTpATETii0 Ha TOBrOTPUBAIUI MIEPI0JI I JOCSITHEHHS IIICH.

Ha aymxy mutpyk M. cTBepIKye, IO CTPATETIYHUNA MApKETUHT — 1€
IHTENIEKTYallbHUIl BUJ JISJIBHOCTI 3 BUBYEHHS, MAapKETUHTOBOTO aHAli3y
Ta TIPOTHO3YBaHHS CTaHy 3O0BHINIHBOTO 1 BHYTPIINIHBOTO CEpPEIOBHUIIA
MIIPUEMCTBA 3 METOI0 ydacTi y BU3HAUEHHI MicCii Ta LUIEH MiAIpHEMCTBA,
PpO3po0JIEHH1 CTpaTerii HOro po3BUTKY Ta (hOpMyBaHHI CIIPUSTIMBUX NEPEIYMOB
ebexkTuBHOI 1i peamizamii, mo 3a0e3nedymwsio O MIANPHUEMCTBY JOCATHEHHS
KOHKYpeHTHuX nepesar [1]. OCHOBHUM 3aBIaHHSIM CTPATETIYHOTO MApKETHUHTY
Ha MIANPUEMCTBI TIOBMHHO CTAaTH 3a0€3MEUYeHHs TapMOHI3allii MpoIleCiB
peasizallii uepe3 y3roKeHHs oro GyHKIlNH 1 mpuHIUMIB [2]. Take y3roKkeHHs
JOTIOMOKE TABUIIUTH PE3yIbTaTUBHICTh MAPKETHHTOBUX JOCIIIKECHbD.

CrpaTeriunvii MapKeTUHI Ha MIANPUEMCTBI 3a0e3neuye Y3ropKeHHS 13
CBOIMH MOJKJIMBOCTSIMU IIIJIe 1 CTpaTerid, COpsIMOBaHUN HAa BHPILIECHHS
MUTaHHS MakcuMizarii eeKkTy 3 MIHIMAIbHUN PU3UKOM SIK JJIS TAIPUEMCTBA,
TaK 1 JJ1s1 CIIO’KUBaYa TiJ] 4ac MpojaxKy ToBapi / mocayr [3].

CrpaTeriuHoMy MapKEeTHHI'Y MpUTaMaHHI 0a30Bl1 (YHKIIi YyNpaBIIIHHS:
IUTAHYBaHHS, KOHTPOJIIOBaHH, OpraHizaiiifHa, aHaliTUYHa, IporHo3yroua. s
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pPO3YMiHHA SAKHUX HEOOXIJHO BpaxoBYBaTH BIUIMB (AaKTOPIB 30BHIIIHBOTO
cepenosuiia [4].

Crepriry BapTO AOCTIAUTH Ta BUBYUTH ICHYIOUE CEPEIOBUIIE, TICISI IIHOTO
pPO3pPOOUTH CTpATETiI0 HAa OCHOBI IMUJICH Ta CTBOPUTH YMOBH JIJISI MAKCHMAJIBLHO
koM$opTHOi aisutbHOCTI. I1ix yac peanizarii KOHTPOIIOYO0i (YHKIT TOTPIOHO
CIIKYBaTH 3a 3MiHAMHU 30BHINIHHOTO CEPEIOBHUINA Ta ONEPATUBHO pearyBaTh
Ha HUX.

[Ipotiec po3poOIIeHHS CTPATETrivyHOTO IJIaHy nepeadayae oOrpyHTYBaHHS
no3uLlii JJIg KOXKHOI (DYHKIIIT 3 ypaxyBaHHSIM IXHbOTO BHECKY B 3a0e3leueHHs
HEOOXITHUMH peCypcaMu MiANMPUEMCTBA. BUKOpHCTaHHS KOHIICTIIT CTPATETi9YHOTO
MapKeTUHIy Ma€ OpIEHTYBaTH MIJIPUEMCTBO Ha Te, 1100: 0a3yBaTH CBOIO
JUSTTBHICTD HA CTPATETIYHUX MOMIIMBOCTSIX; PO3POOJISITH CUCTEMH MOHITOPUHTY
Ta aHall3y KOHKYPEHTOCIPOMOKHOCTI; MIABUIIYBATH 3/IaTHICTh ajamnTarii 10
3MiH y cepenoBuii [2].

JIist po3yMiHHS OKYIHOCTI BHUTpAaT Ha MPOBEACHHS MAapKETHHTOBUX
JOCITIIKEHb BUKOPUCTOBYIOTh (hopmydy [4]:

_ P+V
Pmr= v (1)

ne P oy — NOKa3HUK OKYITHOCTI BUTPAT HA MAPKETUHIOB1 TOCIIIIKEHHS;

P — mpubyTok, oTpuMaHui MiANPUEMCTBOM Yy pe3yJbTaTl NIPUUHATTS Ta
peamizailii yOpaBTHCHKOTO PIMICHHS 3a pe3yiabTaTaMd MapKETHUHTOBHUX
JIOCHIJPKCHB;

V — BUTpaTH Ha MapKETHUHTOBI JOCIIKCHHS.

Axmo 3HaueHHs P, Oumbme 1 MapKEeTHHTOBI JOCTIIKEHHS €
TOIUTPHAMH, SIKIIO WOT0 3HAYCHHS MEHIe | TPOBOAWTH MAapKETHHTOBI
JOCITIIKEHHSI EKOHOMIYHO HEJIOIIBHO.

Jliama3oH 3HA4Ye€Hb TIOKA3HWKA OKYIHOCTI BHUTpAaT Ha MPOBEIACHHS
JIOCTIIKEHb BCTAHOBIIIOETHCS 3aJIS)KHO BiJl XapaKTepy 3aBlaHb CTPATEriuHOTO
MapKETHUHTY [4].

Barome wmicuie y 1oOymoBi CTpaTeriuHMX LUICH  ITABUIIECHHS
€(EeKTHUBHOCTI YMpPAaBIIHHA PO3BUTKOM IIJANPUEMCTBA TMOCIJA€ BIAJIO BUOpaHa
CTpareris, Mo 0a3yeTbcsi Ha PO3pOOIN BIAMOBIAHOI OpraHi3alliiHOl CTPYKTypU
[5]. Mapketonoru mianpueMcTB chepu MOCIyT OLIHIOIOTH MOTEHITIAT KOXHOTO
CTPYKTYPHOTO MIJPO3/LTY, PO3POOIIAIOTH HUISIXU JOCATHEHHS CTPATEriuHuX LUIEH.

OTxe, cTpaTeriyHMii MapKeTHHT y cdepl MOCAyr TOBUHEH IIBUIKO
aJanTyBaTUCS O 3MiH B 30BHINIHBOMY CEpPEIOBUII, OyayBaTHCs Ha OCHOBI
CTPATETIYHOTO MMCIIEHHS Ta BPaxOBYIOUH, 110 KUIBKICTh CIOXWBayiB, ajne M
KOHKYPDEHTIB Ha pHUHKaX IOCIYyr 3MEHINYeThcs. Tomy moTpiOHO OyayBatu
MpaBUJIbHY MAPKETHHTOBY CTpaTErito, Ui PYHKITIOHYBaHHS y cepi mocyr.
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Onvea Kopuecea
BAKJIMBICTb CTBOPEHHSI OCOBUCTOI'O BPEH/Y

Ocobuctuii OpeHa — 1e oco0a, IIHHICTh Ta BpakKEHHS BiJ Hei Ta ii
JTISUIBHOCTI Yy  CBIOMOCTI 1HIIUX Jofeid. CuiabHU OpeHJ 0COOMCTOCTI
BUOKPEMJTIOE 1HAMBIAYalbHICTh CHEIlaicCTa, JOMOMAara€ BHUPI3HUTHUCS BiJ
KOHKYpPEHTIB Ta (¢GopMmye ysBIEHHA Haiikpamoro ¢axiBiusg Yy CBIJOMOCTI
cnoxkuBada. lle m03BoJIsie BCTAHOBIIIOBATH BAapTICTh HA MOCIYTd YU TOBAp Ha
OUIBIIOMY PIBHI, HK Y KOHKYPEHTIB. OCKUIBKH OpeHJ 0COOMCTOCTI MiJBUIILYE
I[IHHICTh 0COOU B PO3yMiHHI TOKYTIIIB Ta CIYT'Y€ TOKa3HUKOM €KCIepTHOCTI [1].

J1o ocHOBHUX (PYHKIIIHf 0COOUCTOTO OpeHY HAJICKHUTh:

— (opMyBaHHS JIOSTILHOTO CTABJICHHS Bl KJIIEHTIB;

— OynyBaHHS JOBIPYMX CTOCYHKIB 3 MAPTHEPAMH;

— TIOKpalieHHs MO3UIIOHYBaHHS HA PUHKY,

— MABUINEHHS BII3HABAHOCTI ekcrepra [1].

Ocobuctuii Openn (opMyeTbcs Ha Oe3iul YMHHHUKIB. OCHOBHUMHU €
KOMIIETEHTHICTh, I[IHHICTH, MOBa Ta CTWIb CHUJIKYBaHHS, HeBepOalibHE
CHUJIKYBaHHS, TPaMOTHICTb, 30BHIIIHICTh, TOIIO0. DOpMyBaHHS MEPCOHATBLHOIO
OpeHay mnoTpedye BEIMKMX 4YacoBHX BUTpaT. HEMOXIMBO JOHECTH MIHHICTh
CIIBMpAIli 3a JIeK1JIbKa JIHIB YU MICSAIIIB.

CtBOpeHHs1 OpeHJly OCOOHMCTOCTI BapTO PO3MOYMHATH 13 (OPMYBaHHS
eKCIiepTa, BUBYAIOYM OCHOBHY Ta JOTWYHI 10 Hel cepu AisumbHOCTI. AKe,
CHJIBHUN O0COOMCTHI OpeH ] MOKIMBO MOOYIyBaTH HA OCHOBI SIKICHOTO HaJaHHS
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