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OD REDAKCJI

W najnowszym numerze naszego czasopisma znajdziecie Panstwo arty-
kuty o zr6znicowanej tematyce. Rozpoczynamy od analizy ekonomicznej, do-
tyczacej wptywu zachet podatkowych na wzrost gospodarczy na podstawie do-
$wiadczen tureckich, opracowanej przez Ann¢ Serdiukova z Narodowego Uni-
wersytetu Technicznego “Politechnika Dniprowska”. Vitalii Strilchuk oraz
Svitlana Kostenko, naukowcy z Poleskiego Uniwersytetu Narodowego w Zy-
tomierzu, przygotowali opracowanie dotyczace tematyki z zakresu ukrainskiej
demokracji bezposredniej. Calos¢ zamyka artykut Magdaleny Rozyckiej (Wyz-
sza Szkota Turystyki i Ekologii w Suchej Beskidzkiej) o kulturze stuchania
w marketingu, czyli kulturze podcastow.

W numerze niniejszym znajdziecie Panstwo — jak zawsze — artykuly
z dziedziny turystyki:

— o funkcjonowaniu rynku wycieczek religijnych w Ukrainie pisze
Liudmyla Hryhorieva z Chmielnickiego Uniwersytetu Narodowego;

— przeglad nowoczesnych cyfrowych rozwigzan dla biznesu i branzy
hotelarsko-gastronomiczno-turystycznej proponuja Anna Shestakova
i Olga Vikarchuk z Narodowego Uniwersytetu ,,Politechnika w Zytomie-
rzu” oraz Lyudmila Belogor z Narodowego Uniwersytetu Inzynierii La-
dowej i Architektury w Charkowie;

— Liudmyla Chvertko oraz Iryna Kyryliuk z Panstwowego Uniwersytetu
Pedagogicznego im. Pawta Tychyny w Humaniu proponujg aktywnosci
turystyczne jako element =zapobiegania wykluczeniu spoteczno-
ekonomicznemu ukrainskich uchodzcow wojennych;

— Wiktoria Drogo$ Ligenza z Akademii Wychowania Fizycznego im. Bro-
nistawa Czecha w Krakowie oraz Krzysztof Borkowski z Wyzszej
Szkota Turystyki i Ekologii w Suchej Beskidzkiej przyblizaja zagadnie-
nie eskapizmu w turystyce w kontekscie odpowiedzi na cywilizacyjne
zagrozenia zdrowia;

— Leszek Mazanek i Zygmunt Kruczek z Akademii Wychowania Fizycz-
nego im. Bronistawa Czecha w Krakowie przedstawiajg Krakéw jako tu-
rystyczng metropolig;

— Liliana Kowalczyk (z tej samej uczelni) prezentuje badania dotyczace
wycinka narracji historycznej prezentowanej w Panstwowym Muzeum
Auschwitz-Birkenau.

Mamy nadziejg, ze tematyka poruszana w artykutach spotka si¢ z Panstwa

cieptym przyjeciem — i zapraszamy do lektury.
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Liudmyla Chvertko, PhD in Economics
Iryna Kyryliuk, PhD in Economics
Pavlo Tychyna Uman State Pedagogical University, Ukraine

PREVENTION OF SOCIO-ECONOMIC EXCLUSION
OF UKRAINIAN WAR REFUGEES BY MEANS OF TOURIST ACTIV-
ITIES: THE EXPERIENCE OF POLAND

Zapobieganie wykluczeniu spoleczno-ekonomicznemu
ukrainskich uchodzcéw wojennych poprzez
dzialania turystyczne: doSwiadczenia z Polski

Abstract

The article is devoted to the problems of socio-economic exclusion of Ukrainian war
refugees. It was determined that persons who fled the aggression of the Russian Fed-
eration and were forced to migrate and received temporary protection outside of
Ukraine have a high level of vulnerability and face the risks of rejection from social
relations. It has been proven that the society as a whole and the host communities are
interested in the rapid adaptation of forced migrants to new living conditions, and the
preservation of their social activity. The significance of the use of tourist activities
and museum-art meetings as means of countering the process of social exclusion of
various age groups of forcibly displaced persons is outlined. Such measures contrib-
ute to the preservation of social inclusion, self-determination, and self-realization of
this vulnerable category of migrants. It was noted that Poland's experience in using
tourist activities and other initiatives as a means of integrating Ukrainian migrants is
very valuable. Tourist activities allow the creation of positive relationships between
host communities and migrants, promote mutual understanding, cultural exchange,
and strengthen of social ties. Poland's experience can be valuable for studying and
implementing similar practices of integration of Ukrainian war refugees in other
countries.

Keywords: socio-economic exclusion, Ukrainian war refugees, forced migration,
tourist activities, integration.

Streszczenie

Artykut  poswigcony  jest problemom  spofleczno-ekonomicznego wykluczenia
ukrainskich uchodzcow wojennych. Stwierdzono, ze osoby, ktore uciekajqc przed
agresjqg Federacji Rosyjskiej, zostaly zmuszone do migracji i otrzymaty tymczasowq
ochrone poza Ukraing, majg wysoki poziom wrazliwosci i sq narazone na ryzyko
wykluczenia z relacji spotecznych. Udowodniono, ze spoleczenstwo jako calosé
i spolecznosci przyjmujgce sq zainteresowane szybkq adaptacjq osob przesiedlonych
do nowych warunkow zycia oraz zachowaniem ich aktywnosci spotecznej. Przed-
stawiono znaczenie wykorzystania dziatalnosci turystycznej oraz spotkan muzealnych
i artystycznych jako srodkow przeciwdzialania procesowi wykluczenia spofecznego
roznych grup wiekowych osob przesiedlonych. Takie dzialania przyczyniajg sie do
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zachowania integracji spolecznej, samostanowienia i samorealizacji tej wrazliwej
kategorii migrantow. Zauwazono, zZe doswiadczenie Polski w wykorzystywaniu
dzialan turystycznych i innych inicjatyw jako srodka integracji ukrainskich migrantow
Jjest bardzo cenne. Dzialania turystyczne pozwalajg na tworzenie pozytywnych relacji
miegdzy spolecznosciami przyjmujgcymi a migrantami, promujg wzajemne zrozumie-
nie, wymiane kulturowq i wzmacniajg wiezi spoleczne. Doswiadczenie Polski moze
by¢ cenne dla studiowania i wdrazania podobnych praktyk integracji ukrainskich
uchodzcow wojennych w innych krajach.

Stowa kluczowe: wykluczenie spoleczno-ekonomiczne, ukrainiscy uchodzcy wojenni,
przymusowa migracja, dziatalnosé turystyczna, integracja.

Introduction

Russia's full-scale armed attack on Ukraine caused the forced migration
of the Ukrainian population both inside and outside the country. The current
Ukrainian forced migration crisis has no analogues in the world in terms of its
scale, geography of coverage, quantitative indicators and time frames, and its
consequences are quite tangible. Due to the influence of destructive factors,
forcibly resettled persons are forced to change their usual way of life and in-
tegrate into a new environment. Forced displacement caused significant
changes in the established way of life of the displaced people, affected both
themselves and their social environment due to security, economic, financial
and social problems.

Integration and socialization of immigrants in new places of residence is
an important and complex process. For the most part, forcibly displaced per-
sons are in a state of social exclusion and need support from the state and civil
society. The vast majority of them found themselves in difficult life circum-
stances, feel constant fear, confusion, stress and need adaptation to the new
reality.

The vulnerability of forcibly displaced persons is due to the loss of both
their permanent place of residence and basic material resources and the spir-
itual environment that is significant for each of them (settled life, usual place
of work, established ties with relatives and loved ones). Under these circum-
stances, the need to use all possible means aimed at ensuring the social inclu-
sion and social integration of these persons in a new environment, in particu-
lar through the organization and holding of various tourist activities, museum
and art meetings, etc., becomes particularly important.

For more than half a century, the issue of socio-economic inclusion of
vulnerable categories of the population has been unchanged and relevant in
the development of representatives of various scientific fields. Inclusion and
an inclusive approach are currently one of the key strategies of the EU to en-
sure sustainable economic growth and social development. Inclusive devel-
opment involves the creation of a society that ensures that each person has
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equal opportunities for self-realization and participates in the life of society on
an equal basis with others. It is based on the idea that every person has the
right to full and complete participation in the life of society, regardless of their
status, disability, religion, ethnic origin and other characteristics.

The study of the problems of forced migrants, in particular the issue of
their integration and inclusion, remains in the center of attention of modern
economists, political scientists, sociologists, psychologists, teachers, etc. In
particular, scientists consider the impact of forced migration on those who are
forced to migrate and the impact of displacement on host communities', enter
into the controversy regarding the legal regulation of temporary protection for
modern refugees, determining the advantages and disadvantages of using the
status of temporary protection’. Ukrainian researchers began to focus their
attention on the problems of forced migrants since 2014 — after the illegal
annexation of Crimea and Russian aggression in the East of Ukraine and, as
a result, the appearance of a significant number of displaced persons in the
country. Thus, M. Karpyak singles out internally displaced persons and mi-
grants when assessing social exclusion by categories of excluded social
groups in modern Ukrainian society®. Nikitina V., substantiating the need for
social work with internally displaced persons, emphasizes the high level of
vulnerability of representatives of this group to adverse social changes and the
risk of their social exclusion in the near future*. The National Report, pre-
pared by a team of scientists from leading scientific institutions of Ukraine,
outlines the main directions of the state policy of promoting the social adapta-
tion and integration of internally displaced persons, preventing their social
rejection, realizing the professional, entrepreneurial, and social potential of
IDPs°. The issue of forced migration became especially acute after the begin-
ning of the full-scale aggression of the Russian Federation against Ukraine
and the emergence of a new wave of migration, including the mass movement

' Ruiz 1., Vargas-Silva C., The Economics of Forced Migration, “The journal of development
studies”, 2013, vol. 49, No. 6, pp. 772-784, http://dx.doi.org/10.1080/00220388.2013.777707

2 Dzubur M., Temporary Protection Status: A Yugoslavian Precedent, “Indiana journal of
global legal studies”, 2020, vol. 27, iss. 2, article 9, https://www.repository.law.indiana.
edu/ijgls/vol27/iss2/9 [01.06.2023].

3 Karpyak M., Social exclusion in Ukraine: features and forms of manifestation in modern
society, “Regional Economy”, 2020, No. 2, pp. 144-152, https://doi.org/10.36818/1562-0905-
2020-2-11.

4 Nikitina V., Social vulnerability of internally displaced persons as the basis of social work
with them, “Scientific Bulletin of Uzhhorod University. Series: “Pedagogy. Social Work”, 2021,
no. 2(49), pp. 120-123, https://doi.org/10.24144/2524-0609.2021.49.120-123.

5 Libanova E. (Ed.), The policy of integration of Ukrainian society in the context of challenges
and threats of events in Donbas (national report), NAS of Ukraine, Kyiv 2015; https://idss.org.
ua/monografii/2016_dopov_Donbas.pdf [20.05.2023].
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of Ukrainians to European countries®. Currently, a special place in the works
of scientists is devoted to the study of the prospects for the stay of Ukrainian
war refugees abroad and the return of this category of forced users of tempo-
rary protection as an important component of the post-war recovery of
Ukraine’. The issue of social inclusion and integration of forcibly displaced
persons into host communities does not lose its relevance.

The purpose of the article is to outline the experience of using the means
of tourist activities to prevent the socio-economic exclusion of Ukrainians
who, escaping from the aggression of the Russian Federation, were forced to
migrate from Ukraine and received temporary protection in Poland.

Own research

Forced migration involves the migratory movement of the population in
which there is an element of coercion, in particular, a threat to life and liveli-
hood due to natural or unnatural causes®. The International Organization for
Migration defines a forced migrant as any person who migrates to escape
persecution, conflict, repression, natural and man-made disasters, environ-
mental degradation, or other situations that threaten their life, liberty, or live-
lihood®.

Since the beginning of the Russian-Ukrainian war, the number of dis-
placed persons and their share in the composition of the permanent population
of the settlement territories has increased dramatically. According to research-
ers' estimates, by mid-April 2022, the number of those who were forced to
change their place of residence within Ukraine as a result of the Russian inva-
sion is 5.0-5.5 million people, most of them in the western regions'’. As of
mid-September 2022, in search of safety and assistance, more than 4.5 million
people registered for temporary protection in OECD countries (Fig. 1).

6 Kravchenko I., Zhuk R., The new migration wave from Ukraine to EU countries: scale, fac-
tors, consequences. “Financial and Credit Activity Problems of Theory and Practice”, 2022,
vol. 6, no. 47, pp. 458-468, https://doi.org/10.55643/fcaptp.6.47.2022.3931.

7Malynovska O., How temporary is temporary protection: the example of forced migrants from
the former Yugoslavia, “Demography and Social Economy”, 2023, vol. 51, No. 1, pp. 53-72,
https://doi.org/10.15407/dse2023.01.053.

8 International Migration and Human rights: Challenges and Opportunities on the Threshold of
the 60th Anniversary of the Universal Declaration of Human Rights;https://digitallibrary.
un.org/record/642516 [12.04.2023].

®  Glossary on Migration. International Migration —Law;https://publications.iom.int
/books/international-migration-law-ndeg34-glossary-migration [20.04.2023].

10 Libanova E., Pozniak O., Tsymbal O., Scale and consequences of forced migration of the
population of ukraine as a result of armed aggression of the Russian Federation, “Demography
and Social Economy”, 2022, vol. 48, no. 2, pp. 37-57, https://doi.org/10.15407/dse2022.02.037
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Fig. 1. Number of refugees from Ukraine recorded in OECD countries, absolute
numbers and per thousand of total population, mid-September 2022
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Source: OECD Secretariat calculations.

We note that in Europe, war refugees from Ukraine received temporary
protection thanks to the adopted «Decisions Council implementing decision»
(EU) 2022/382 of March 4, 20222, Directive 2001/55/EU on minimum stand-
ards for providing temporary protection in the event of a mass influx of dis-
placed persons became the legal basis for granting such status to forced
Ukrainian migrants, which, in addition to the right to stay, provides access to
the labor market, social assistance, medical and educational services.

According to the data of the international migration department of the
OECD, the largest number of Ukrainians registered for temporary protection
is in Poland (1.38 million people). Women with children and people of older
age groups predominate among the emigrants because the general mobiliza-
tion in Ukraine does not allow most men aged 18 to 60 to leave the country.
According to the estimates of the Union of Polish Metropolises, two-thirds of

" International Migration Outlook 2022; https://www.oecd-ilibrary.org/sites/30fe16d2-
en/1/3/4/index.html?itemld=/content/publication/30fe16d2en& csp =97175d429aeSede04cd3c

ccbbfc84945& itemlGO=oecd&itemContentType=book#section-d1e26333 [20.05.2023].

12 Council Implementing Decision (EU) 2022/382 of 4 March 2022 establishing the existence of
a mass influx of displaced persons from Ukraine within the meaning of Article 5 of Directive
2001/55/EC, and having the effect of introducing temporary protection, “Official Journal of the
European Union”, 04.03.2022, https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=
CELEX:32022D0382 [1.06.2023].
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forcibly displaced persons live in the 12 largest cities of Poland. The largest
concentration of Ukrainian migrants is observed in such cities as Warsaw —
267 thousand, Wroctaw — 187 thousand, Krakow — 177 thousand, and Gdansk
— 158 thousand people. Interestingly, the share of the urban population in-
creased the most (by 35%) in the city of Rzeszow, which is located closest to
the Ukrainian border. According to analysts, this indicates the willingness of
forcibly displaced persons to return home as soon as possible'>.

The forced displacement of such a significant number of migrants and
the uncertainty of the term of their stay in the places of temporary settlement,
actualize the issue of socio-economic inclusion of this vulnerable category of
persons. It is obvious that the people who came to a new place of temporary
residence and the community that receives them found themselves in new
realities. This necessitated the development of systemic solutions and the im-
plementation of integration initiatives aimed at the socialization of forced
migrants, both from the central government and local self-government bodies,
and from public organizations.

For people who have fallen into difficult life circumstances, experienced
a crisis situation, it is important not only to enter a new social environment,
but also to restore their psychological state. The factors of the military situa-
tion, the large-scale information war, and the forced resettlement cause states
of anxiety and fear in the entire civilian population, even in the part that lives
at a distance from hostilities. Extreme situations lead to significant objective
and psychological difficulties, therefore they require the optimal implementa-
tion of personal capabilities through the activation of a complex of adaptive
behavior for entering a new social environment and restoring the psychologi-
cal state. Therefore, social support is an important resource for maintaining
the psychological stability of an individual in stressful situations.

The conceptual vision prevailing in the literature today reduces the es-
sence of the process and situation of social exclusion to the degree of relative
and multidimensional deprivation of capabilities, which arises as a result of
the exclusion of a person or a social group from social relations'*. According-
ly, social inclusion means reducing and overcoming relative deprivation'®.

Socio-economic alienation (rejection, exclusion) of forcibly displaced
persons is considered by us as a social phenomenon or situation in which for-
cibly displaced persons are unable to enjoy social rights (rights to work, de-

13 Urban hospitality: unprecedented growth, challenges and opportunities; https://metropolie.pl
/fileadmin/user upload/UMP_raport Ukraina ANG 20220429 final.pdf [5.05.2023].

14 Sen A., Social exclusion: concept, application, and scrutiny, “Social Development Papers”,
no. 1, Asian Development Bank, June, 2000,
https://www.adb.org/sites/default/files/publication/29778/social-exclusion.pdf [10.05.2023].

15 Savelyev Yu., Social inclusion and exclusion as a form of interaction in society: heuristic
potential of sociological concepts, “Ukrainian Society”, 2015, No. 4(55), pp. 61-74.
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cent living conditions, access to social services, medical assistance, education,
services in the field of culture, etc.), which are guaranteed to them by interna-
tional legislation or internal legislation of the state. Inclusion is a process that
ensures the involvement and acceptance of representatives of this social group
by society, the organization of access to resources that will enable them to
build a life strategy for success, and to consolidate of positive life opportuni-
ties.

Society as a whole and host communities are interested in immigrants
adapting to new living conditions as quickly as possible, maintaining social
activity, and realizing their intellectual and labor potential. Access to EU labor
markets and opportunities for social integration is open to Ukrainian tempo-
rary protection seekers. At the same time, despite the favorable and generally
positive attitude of the population towards Ukrainian seekers of temporary
protection in European countries, the migrants faced many problems due to
their lack of knowledge of the host country's language. After all, almost
65% of refugees do not know the language of the country that granted
them temporary shelter '°.

The authorities of the majority of recipient countries and non-
governmental organizations have initiated a variety of measures aimed at
helping forced migrants acquire the necessary conditions for operating in
a foreign cultural environment, such as basic knowledge of the language; fa-
miliarization with culture and traditions; orientation in the legislation of the
host country, etc. Under such conditions, it is the organization of language
courses that is one of the most sought-after systemic solutions that currently
allow for the rapid integration of refugees and their involvement in the labor
market of the countries of temporary stay. The urgent need for such training
and its importance is confirmed by the results of sociological surveys of
Ukrainians fleeing the war in Ukraine (for example, this was noted in the
«Report on the diagnosis of the needs of people fleeing the war in
Ukraine»)!”. At the same time, the organization of all kinds of activities, in-
cluding tourist activities, became a tool for the successful social adaptation of
immigrants and an effective factor in overcoming psychological stress caused
by the fact of moving to a new place of residence '®.

16 Attitudes and assessments of Ukrainian refugees (July-August 2022);https://razamkov

.org.ua/napriamky/sotsiologichni-doslidzhennia/nastroi-ta-otsinky-ukrainskykh-bizhentsiv-
lypenserpen-2022p [11.05.2023].

17 Report on the diagnosis of the needs of people fleeing the war in Ukraine. Part 2. The
perspective of the Ukrainian community in Poland; https://adobeacrobat.app.link/Mhhs
4GmNsxb [1.06.2023].

18 Kyryliuk I, Chvertko L. Volunteer tourism as a tool for social integration of forcedly
displaced persons during the russian military invasion, “Economies’ Horizons”, 2023, no.
1(23), pp. 80-91, https://doi.org/10.31499/2616-5236.1(23).2023.273362.
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Tourism is a component of the social sphere, since this activity, as a form
of leisure travel, a way of organizing recreation, or a type of business involves
contacts between people and is the basis of the personal development of an
individual, contributes not only to the restoration and development of his
physical conditions but also to the expansion of ways of realization own po-
tential in society!®. According to the researchers, tourism as a modern «disci-
plinary tool» primarily allows for observation, production of knowledge, and
encouragement of internationalization and implementation of social norms?’.

For forcibly displaced persons, the social function of tourism plays a key
role. The need for tourism is especially acute at critical stages of life when
a person needs to step outside of everyday life at least for a certain time, get
into a different situation, and get new emotions. In this way, the process of
transition from the previous state to a new one is activated and stimulated?'.
A forced temporary stay in a different sociocultural and communicative envi-
ronment requires tourist cross-cultural communication, which significantly
accelerates the interaction of value systems and mutual understanding, and
promotes motivation and coordination of further actions. Through participa-
tion in tourist activities, forcibly resettled persons get the opportunity to famil-
iarize themselves with the history, culture, and traditions of the country in
which they live, which allows them to better understand the surrounding envi-
ronment and interact with it in the future?.

Tourism as a type of human activity must expand communication chan-
nels between different societies?. It is during participation in tourist activities
that a person is mostly in an emotional state, ready to perceive information,
feel new emotions, impressions, etc.

The practice of using tourism to strengthen informal contacts makes it
possible to consider it as a tool for psychological adaptation and social inte-
gration of displaced persons. Social interaction and self-realization during
such activities contribute to a significant improvement of the socio-
psychological mood, prevent the emergence of emotional frustration arising as

19 Tkachuk L., Tourism as a multidimensional phenomenon, “Bulletin of Taras Shevchenko
National University of Kyiv, Geography”, 2017, No. 1-2(66-67), pp. 109-113, http://doi.org
/10.17721/1728-2721.2017.66.17.

20 Elliott A., Milne D., War, tourism, and modern japan: introduction, “Japan Review”, 2019,
vol. 33, special iss., pp. 3-28, http://id.nii.ac.jp/1368/00007262/ [19.05.2023].

21 Horskii S., Sociology, KUTEL, Kyiv 2003.

22 Chvertko L., Kyryliuk 1., Social inclusion of forcedly displaced persons through tourist activ-
ities in the conditions of the russian-ukrainian war, “The Actual Problems of Regional Econo-
my Development”, 2023. vol. 2, iss. 19, pp. 243-255, https://doi.org/10.15330/apred.2.19.243-
255.

23 Felenchak Yu., Grafska O., Pidvalna O., Tourism as a sphere of human socialization: essence
and scientific approaches, “Innovative Economy”, 2021, No. 1-2, pp. 114-119, https://doi.
org/10.37332/2309-1533.2021.1-2.16.
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a result of the destruction of the usual way of life, everyday difficulties and
uncertainty of expectations regarding the duration and results of the war.

Deep and radical changes took place in the lives of Ukrainians who, es-
caping from Russian aggression, found refuge in Poland. Living in an unfa-
miliar environment and a different culture complicates the process of their
social integration. For a certain period, forcibly resettled persons are in a state
of culture shock, which arises as a result of the inability to understand, control
and predict the behavior of others. In order to get rid of stress, anxiety, and
apathy, they need to understand another culture and develop appropriate be-
havior patterns. Positive stress coping mechanisms of forced migrants are
facilitated by targeted and specialized support.

Adopted by the Polish Parliament on March 12, 2022, the Law on assis-
tance to citizens of Ukraine in connection with the armed conflict in that
country provides Ukrainian war refugees with access to the labor market,
health care, and social benefits, including monthly child support. Even though
more than a year has passed since the beginning of Russian aggression, the
level of support and willingness to help remains high among Poles. At the
same time, according to the results of sociological surveys, among other
things, the language barrier remains the biggest obstacle for many forced mi-
grants. Ignorance of the language does not allow Ukrainians to get a job in
their profession. Therefore, the majority of Ukrainian refugees work in low-
skilled and medium-skilled positions. However, during the period from the
beginning of the Russian-Ukrainian war, a large part of Ukrainian refugees
not only found employment but also began to conduct their activities on the
territory of Poland.

To prevent socio-economic exclusion of Ukrainians who fled the war in
their homeland, various tourist activities are organized in all regions of Po-
land. Such activities contribute to their inclusion in an active life, acquaint-
ance with the culture and traditions of the region, spiritual development, etc.
The involvement of specialists who are able to provide professional psycho-
logical assistance in carrying out integration activities has a positive effect on
the results of work with refugees. An example of such a combination can be
the successful implementation of the idea of synergy of psychological
knowledge and efforts and professional knowledge and experience of em-
ployees of one of the largest museums in Poland - the National Museum in
Warsaw. In particular, the implementation of many projects in the museum is
invaluable for preventing the social exclusion of Ukrainians who were forci-
bly resettled on the territory of Poland at the beginning of the full-scale Rus-
sian-Ukrainian war. For example, at the call of the Polish government, which
provided comprehensive support for the temporary stay of forced migrants
from Ukraine, and at the call of the soul, museum workers organize a series of
"Emotions in Art" meetings. During these meetings, conversations are held
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about feelings and their shared reading in the works of art presented both in
the collections of the National Museum and in its temporary exhibitions. Each
event is devoted to different emotions (respect, guilt, love, peace, fear, etc.),
their analysis, and determination of the project participants' attitude to these
emotions and their ability to cope with them. In addition, the museum regular-
ly organizes themed tours for adults and young people.

At the National Museum, the Polish language through art course for
adults is ongoing, where the focus is on conversations about art, as well as
vocabulary and grammar related to various topics. Learning a language
through art is innovative not only organizationally (classes take place not in
a classroom, but in museum halls), but above all in terms of content. After all,
the participants of such a course have the opportunity to learn the living
Polish language through acquaintance with works of art. The existing ap-
proach ensures the acquisition of new skills and the development of such in-
ternal qualities as flexibility and respect for others, openness to the perception
of new things, and willingness to learn, which is extremely important for the
successful socialization of Ukrainian war refugees.

Special attention should be paid to the activities carried out for the most
vulnerable group of war refugees, which are recognized as persons of older
age groups. Thus, the Warsaw National Museum has organized a series of
meetings «Let's get to know (ourselves) in the Museumy. This is an integra-
tion program for Polish and Ukrainian men and women. During such meet-
ings, there is a conversation about art in the museum halls, there is a compari-
son of works from the National Museum in Warsaw with exhibits from
Ukrainian museums, a discussion together with a master class over tea and
coffee. It is worth noting that all these meetings are held in Polish with
Ukrainian translation.

Supporting Ukrainian refugees who have arrived in Poland, Polish muse-
ums offer free visits to their spaces. In particular, they invite you to join ex-
cursions adapted for people who do not know the Polish language. Currently,
the practice of holding similar events and other tourist activities aimed at inte-
grating different age categories of Ukrainians temporarily living or visiting
Warsaw into Polish culture has found wide application among museum work-
ers and other event organizers (Table 1). The constant coverage of information
about the planned events on the websites of organizers and organizations that
interact with the displaced makes it possible for everyone who wants to join
them.
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Table 1.Tourist activities for Ukrainian war refugees in Warsaw

The organizer

Name and content of the event

National Gallery of Art

Art and movement classes taking into account the needs
of children; workshops inspired by current exhibitions in
the gallery for children aged 4-12

Museum of Modern Art
in Warsaw, non-
governmental organiza-
tion «Polish Migration
Forum»

Tour of the exhibition «Who will write the history of
tears. Mysteries about women's rights»

Warsaw Cultural Re-
search Center, Museum
of the University of
Warsaw

Thematic tours of Warsaw, thematic master classes,
dance master classes, master classes for children and
adults in Royal Lazienki

Cinematography Devel-
opment Fund in Warsaw

Excursion walks in Warsaw. Handicraft master classes
for children and teenagers

Museum of Warsaw

Family excursions around the city

Classes for children: «Museum Detectivey, «Crazy Col-
lecting», «Color Formy. Fairy tales, fables, animations
(film lesson)

«Kinolyuby» festival — watching animated films for ages
2-6

Copernicus Science
Center

Space of free experiments. Watch Experiment. Con-
struct.

Planetarium of the Co-
pernicus Science Center

Watching movies: «Polar Planety, «We Are Aliensy,
«Cosmonaut»

Museum of Modern Art
in Warsaw, Society of
Friends of the Museum
of Modern Art in War-
saw, Spasinnia Founda-
tion

«Refugees Welcome» charity art auction. Artists for
refugees

Polin Museum of the

Tour in Ukrainian of the permanent exposition of the

History of Polish Jews Polin Museum «1000 years of the history of Polish
Jewsy, author's tours by A. Marchenko «On Sunday for a
visity, «From the kitchen. Jewish Culinary Culture»

The Royal Lazienki | Informative lectures «Become a court artist», «In the

Museum royal foundry», «Bath gardens»

Warsaw Z00

Educational activities, zoo walks

Source: compiled by the authors
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Conclusions

The situation with Ukrainians, who fled the war and found temporary
protection outside their homeland, is characterized by uncertainty, risks and
challenges and requires quick response, flexibility and adaptability.

Integration and socialization of forcibly resettled persons in new places
of residence is an important and complex process. For the most part, forcibly
displaced persons are in a state of social exclusion and need support from the
state and civil society. The development of systemic solutions and the imple-
mentation of integration initiatives aimed at the socialization of forced mi-
grants by the central authorities and local self-governments of the recipient
countries, public organizations, contributes to the socio-economic inclusion of
war refugees in a new environment.

For people who have fallen into difficult life circumstances, experienced
a crisis situation, it is important not only to enter a new social environment,
but also to restore their psychological state. Tourist activities are a tool for
successful social adaptation of immigrants and an effective factor in overcom-
ing psychological stress caused by the fact of moving to a new place of resi-
dence. To prevent socio-economic exclusion of Ukrainians who fled the war
in their homeland, various tourist activities are organized in all regions of
Poland. Such activities contribute to their inclusion in an active life, acquaint-
ance with the culture and traditions of the region, spiritual development, etc.

It was noted that Poland's experience in using tourist activities and other
initiatives as a means of integrating Ukrainian migrants is successful and very
valuable. Such experience can serve as an example and object of study and
implementation of similar practices of integration of war refugees for other
countries faced with the reception of refugees.
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